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Victorian Liquor Licence Legislation & Policy

New Entrant Training Objective

The primary objective of the New Entrant Training course is to ensure that new licensees
have an understanding and knowledge of the Liquor Control Reform Act 1998. That includes
an understanding of their key responsibilities and obligations in managing the overall
operation of their premises.

Ensuring that their management and staff are fully aware of their legal obligations as not to
cause any adverse Community impacts on the surrounding community such as noise,
vandalism and anti-social behaviour.

Victorian Liquor Legislation

All Victorian Laws are passed through the Victorian state parliament. The Liquor Control
Reform Act 1998 is the basis for all the laws and legislative requirements pertaining to the
supply of liquor in Victoria.

A copy of The Liquor Control Reform Act 1998 is available online.

Note that there is no national liquor authority in Australia. Each State is responsible for their
own liquor legislation. The laws in other states may be different to those laws in Victoria
contained in the Liquor Control Reform Act 1998.

The objects of The Liquor Control Reform Act 1988 are:

1. a contribute to minimising the harm arising from the misuse and abuse of alcohol,
including by:

i.  providing adequate controls over the supply and consumption of liquor
ii.  ensuring as far as practicable that the supply of liquor contributes to and does
not detract from the amenity of community life;
iii.  restricting the supply of certain other alcoholic products;
iv.  encouraging a culture of responsible consumption of alcohol and reducing
risky drinking of alcohol and its impact on the community.

b to facilitate the development of a diversity of licensed facilities reflecting
community expectations;

¢ to contribute to the responsible development of liquor, licensed hospitality
and live music industries;

d to regulate licensed premises that provide sexually explicit entertainment.

2. ltis the intention of Parliament that every power authority, discretion, jurisdiction and
duty conferred or imposed by this Act, must be exercised and performed with due regard
to harm minimisation and the risks associated with the misuse and abuse of alcohol
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The Role of Victorian Commission for Gambling and Liquor Regulation

The Victorian Commission for Gambling and Liquor Regulation
(VCGLR) is the independent statutory authority that regulates
Victoria's gambling and liquor industries.

Our vision is that Victorians and visitors enjoy safe and responsible gambling and liquor
environments.

The VCGLR regulates businesses focusing on the people, premises, products and
promotions involved in supplying gambling and liquor to ensure the integrity of Victoria's
gambling and liquor industries and to minimise harm. We work together with a diverse
number of bodies and groups to achieve positive outcomes for the Victorian community.

What is the VCGLR's regulatory approach?

The VCGLR's Regulatory Approach sets out our strategy to regulate the gambling and liquor
industries in Victoria. The VCGLR minimises harm by:

o focusing on types of harm that our statutory powers are best suited to targeting
e concentrating our efforts on action that the businesses and individuals we regulate can
take.

VCGLR NEWS (free on-line publication)

All licensees are strongly advised to keep up to date with liquor licensing changes to policy
and legislation and information by subscribing to the “VCGLR News” a free electronic
newsletter that is issued every month. The VCGLR News should be circulated to all staff and
management.

VCGLR Website: www.vcqglr.vic.gov.au
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The Liquor Control Reform Act 1998

The Liquor Control Reform Act 1998 is the basis for all Victorian liquor licensing laws. From
time to time the Victorian State Government will implement some changes and Amendments
to the Act.

The Act defines that the amenity of the area as the quality the area has of being pleasant
and agreeable.

It is the responsibility of the licensee to ensure that there is no undue detriment to the
amenity of the area during or immediately after trading.

The following factors would be taken into account if there were any breaches that would
have an adverse impact on that surrounding amenity:

¢ Violent behaviour

e Drunkenness

e Vandalism

e Using profane, indecent or obscene language

e Behaving in a riotous, indecent, offensive or insulting manner
o Disorderly behaviour

e Causing nuisance

¢ Noise disturbance to occupiers of other premises

e Obstructing a footpath, street or road

e Littering.

These amenity breaches could occur inside the licensed premises or outside the premises
where there is a direct link to that licensed premises.
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LICENSED PLAN FACT SHEET: SIDE ONE
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Victorian Commission for
Gambling and Liquor Regulation

liquor Licensing Fact Sheet

Plans of licensed premises

When a liquor licence or BYO permif is granted, it is
for a defined area where liquor can be supplied and/
or consumed. This is shown by o redline drawn on a
plan of the premises. This plon needs fo be submitizd
to the Victorion Commissicn for Gombling and Liquor
Regulofion [VCGILR) os port of the application process
and may be required upon reguest af any fime.

The plan of the premises must
accompany applications for:

» g licenca or BYO parmit excluding o pre-retail
licence or a BYO permit for party bus

= g varigticn of a licence or BYC permit that inviolves
a change to the size or perimeter of the licensad
premises

= g transfer of a licence or BYO parmit if the currant
floor layout of the premises differs from tha plan
hald at the VCGLR

= the relocation of a licence or BYO parmit.
Four copies of the plan should be lodged when
submitting an application form.

Why do | need to submit four copies
of the plan?

Four copies are required to enable:

* a copy to be endorsed as an approved plan and
retained by the VCGLR

= a copy to be provided to Victoria Police as part of
thi application process

* g copy to be provided to the relevant local councl
s part of the application process

* an approved copy to be provided to the opplicant
on tha grant of an opplication.

Plan of premises should be given to the

VCGILR if internal changes are made.

If o change is made to the internal area of licensed
premises {for example, by adding or removing o

New Entrant Liquor Licence Training WORKBOOK V2019.03.
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particular structure), the licensea should submit
on updated plan of the licensed premisas.

Plan of the premises to be given
to the VCGLR if requested

In additicn 1o the above, section 101A of the
liquor Comtrof Reform Act 1998 provides that the
VICGLR may ot any fime request that o licenses
submit a current plan of a licansed pramises.

What form should a plan take?

Tha YCGLR has specified that a plan must
confain the following elemants:

» ba on suitably sized poper, minimum A4 size
lgraph poper is not occeptable)
* be drawn in ink and be neat and legible

» show the floor plan(s) of the cwned or leased
proparty

* outling in red the boundarias of the proposed
ared to be licensad

» jf the proposed area does not follow a physical
barrier {such asa wall), describe what is being
used fo separate the area

= show clear and consistent measurements on
the plan
* include the address of the premisas

= jnclude a composs point showing north and
names of the surrounding sireafs

= show basic functions or fixtures, for example,
bar and dining area/kitchen area or in the cose
of o pockaged figuor cutlet, sheff areas whera
alcohol is displayed and the cash register is
locaied

» g plan should be drown 1o a suitable scole so
that all elements above are dearly identified.
A suggested scale s 1:100 {lem = Tm).
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LICENSED PLAN FACT SHEET: SIDE TWO
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Restourant and cofe licences and Onpremises
licences

if applying for kerbside trading, identify the area 1o
be licansad and saparately outline this orea in red
on the plan. The VCGLR will mark this area with an
AA on the approved copy of the plan. This area is
refarred to as the Authorisad Area.

General licences

A general licence guthorises the supply of liguor fo

patrons for consumption off the licensed premises,
being a footpath or kerbside area. Therofore this
area does not need to be identified on the plan.

Please note that licensees must comply with
relevant local planning lows.

Where o propozed licensed or authorised aren
includes large outdoor spoces, a separoke site
plan must be provided that shows:

= tha anfira site including internal and external
areas drawn to a suitable scale

= outline in red the proposad area that is to be
licensed

Plan Example

* clear descriptions of how the proposed outdoor
area will be distinguished {for exampla, fence,
pertabla barriars, wamning signs).

It the plon does not meet these requirements, the
applicant will be required to resubmit the plan.

What am | required to do with my
approved plan?

A copy of the cpproved plan must be kept on
the licensad premises ard must be availabla for
inspaction on request by o mamber of Victoria
Police or @ Complionce Inspactor.

Failure to keep a copy of the plan on the licensad
premises or produce a copy of the plan for
inspection could result in o fine being issuad.

Where can | get a copy of my
approved plan?

If you do not have o copy of your approved plan, you
can obtain o copy from the VCGLR at no extro cost.

An example of o plon is provided below.

Red Street
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49 Elizobeth Street, Richmond VIC 3121
1300 182 457 veglryic.gov.au

contact@veglr.vic.gov.au
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Licensed Plans

It is important that persons applying for a liquor licence refer to the VCGLR fact sheet on
licensed plans.

Applicants must obtain planning approval from their local Council and submit 4 copies of a
red line floor plan.

Note: Plans must meet the requirements of the VCGLR (Important to refer to the VCGLR
fact sheet).

Applying for a Liquor Licence

When applying for a liquor licence applicant must fulfil all the legislative and policy
requirements of the VCGLR.

If these requirements are not met, then this could delay your application being
processed.

To obtain a licence application kit go to the VCGLR website www.vcqglr.vic.gov.au

VCGLR Application Check List and Application Process

When applying for a liquor licence ALL applicants are required to meet the requirements of
the VCGLR.

It is a minimum requirement to ensure the following:

e All signatures are correctly signed

e Dates submitted

e Correct credit details submitted

o Tick boxes ticked either yes or no

¢ Training certificates are up to date

e Application fully completed correctly

e Proof read your application and check pre-lodgement check list

A Sample “On Premises” licence pre-lodgement check list is provided on the following
pages.
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SAMPLE ON PREMISES PRELODGEMENT CHECKLIST

Lodgement checklist

On-premises licence

Thiz checklizt details the documents required to accompany your application. Supphying these with your spplication will allow the
Victorian Commizaion for Gambding and Liquor Regulation (VCGLA) to commencs aseazament of the application and can reduce
procesaing tima. Your appiication may bs returnad if the accompanying documents do not mest the reguiremsnta bslow. The VCGLR
may contact applicants fo requeat additional documantation depsnding on the circumetances of their busineas. All forms and fact
shesatz referrad to are available on the VCGELR webseits veglr vic.gov.au.

Please tick that you have provided all the required documents with lodgement of your application

[ Application form

Pleaze anaure:

= gl fisids on the application form are complated

= the nature of the business iz detailed. clearly demonatrating why a liquor licence is sought

= application form ie signed and dated by the applcant

= that correct fees are sttached, ez detailed in the 'Liquor icence fees’ fact shest

I_ Flanning permit OH evidence that a permit iz not required

A copy of the planning permit from the local council {or reaponsibla planning authonty) showing that you have planning
parmizzion to supply iguor ee detailed in your application OR a copy of an application for a planning permit mads to the local
council for responeible planning authcrty). H the asa whens you would liks to supply liquor inchudes the kerbeida trading arsa, plasss
provide & copy of a permit that ahows you have parmzsion to uss that sma

Alternativsly, you can provide evidence that a planning permit iz not required to supply liguor as oullined in your application.
For example, a lstier from the local council jor rezponseibla planning authority} or a copy of the relevant planning schams.

|_ Razponzible Service of Alcohol [RSA) training
Evidence of completion on an approved ASA traming courss for gl required persons iz nesded in order to detarmins the
application, as detaied in the “Training for icence applicantz" fact shest

[ Mew entrant training
A copy of an approved new entrant training cerdificate for all mguired persona i= nesded in ordar to determine the application,
az detailed in the "Training for licence applcants’ fact sheset.

|_ u - -
Each perzon fizted on the application, ncluding any nomines, must compleis a "Questionnaire’ aitached in this application kit

Far companisg, partnerships or clubs, guestionnaires ars required from each director, partner or exscwtive commities mamber
reapeactivaly. Quasticnnaires will only be accapted if they are dated within the last three months.

| Declaration of Associates

The declaration of azsocistas form atteched within thiz application lgt must ba completed by each of the following:
= Ifthe appiicant iz an individual, the indvidual must complste the form.
= |fthe applicant ia a partnership, each pariner must complats tha form zeparatsly.
= |f the appiicant iz a body corporate, the body corporate must complete the form advising of s asaociates and sach

director of the bady corporates muat complste this form separatshy.
Fouwr copies of the red-line plan
A licence iz grantad for a defined amea on the premizes. Four copies of the plan of the premiass with the propozed licansed

area outlined in red are required for an application o be acceptad. The plan must mest requirementz detailed in the *Plans of
licenzad premizsa’ fact shest

|_ Maximum patron capacity documents

Patron capacity i2 the maximum number of patronz allowed on the licenzed pramizes at any one time. Pleaze refar to the
‘Maximum patron capacily’ fact shest and ths "Useful information” saction.

|_ Buainass name certiicate (if applicabla)
A buainesa name certificsts iz required i an individual or parinership iz applying for a iguor fcencs, or if the trading nams of
the businsss registered with Australian Securitiss and Investment Commizaion (ASIC) iz differant to the company’s namse or

incorporated club’s nams. A copy of the business namse cartificate from ASIC iz required. To regiztar your business nams, go to
the ASKC website at asic.gowv.au for further information.

E o Victoran Comminsion for Gambling ord Liguor Aaguiation Emuil cortaomlvogiovin govan

L 1 i

DE:["E?'.' ':-'“f"".'f'.'_”""" " oy vl 3, 12 Shellay Stmes, Richmond VIC 3121 Telaphana 1300 12 457 roRA
wminling ard Liguer Regulafion GPO Boo 1588, I ; A St

ABN Bo X2 742 TAT

4 of 25
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Lodgement checklist (cont'd)

On-premises licence

Please tick that you have provided all the required documents with ledgement of your application

| Current and Historical Company Extract

A Current and Histoncal Company Extract iz required f a company &2 applying for a bguor lcsnce. A Gurrent and Hiztorical
Company Extract can be purchased fram the ASIC webette st azic gov.au. Rsfar to the "Ukesful information” ssction for furkhsr
information.

l_ Incorporated asaocistion information
If you are applying for & icence in #ws namsa of an moorporated azsociation you must provids the certificate of incorporation.
rules and minutss of the most recent mesting confimming the committes members.

|_ Declaration of the right to occupy the premizsas

Fara licenca o be izzued, the applicant muzt have the right to occupy the premizesz. If you already hawe the nght fo occupy the
premizas, you must sign and attach the declaration provided at the end of this fomm.

How to lodge this form
By post I person By email
Victorizn Commizzion for Gambfing snd Victorian Commizgion for Gambiing and cantact@vegirvic.gowvau
Liquar Reguiation Liguor Aegutation
GPO Box 1888, Melbourna VIG 3001 Lewval 3, 12 Bhelley Sirest, Richmond

What happens next

[ your appication iz accepted, you will be emailed or sent an acknowledgamsant lstter. Thiz will confirm that the VWEGELR hos received
your application and outhne any further information required and the dats by which i must be submitted. Onca the VGGLR has
recaibved all requirsd information and documsnts. your application will ba determined. You will be advized of the outeoms in writing.

; ; i i Wictoran Commissian for Gambling and Ligoor Aeguiation Email contacifivogiovio gossn
Vidlarior Commission for s _ B RIA
a DE-‘r:lil'J:J el Bl F-J.'\t_:l.'l".'l'll:ll'- Lewed 3, 12 Shalley Streat, Richmaond ViC 3121 Tolophang 1300 102 257 Srwe

PO Box 1580, Maloumsa V2 2001 e

ABMN 56 B 742 TaT I 1007 -helde

§of 26
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VCGLR Inspectors

VCGLR Inspectors carry out onsite inspections ensuring licensees are complying with liquor
licensing and gambling laws and meeting their obligations. Inspections can be conducted at
any time, 24 hours a day, 7 days per week.

Inspections of licensed premises ensure liquor is promoted and sold in a way that
encourages responsible drinking. Licensee’s must meet the obligations of their liquor licence
under the Liquor Control Reform Act 1998.

Obligations may include but are not limited to:

Displaying required signage

Supply within set trading hours

Ensure their approved red line plan is kept within the licensed premises
RSA trained staff

Refusing service to an intoxicated patron

Removal of drunk patrons from the premises

Provision of free drinking water.

VCGLR Inspector’s role include:

Carrying out inspections and investigations
Ensuring the probity and conduct of licensees and permittees
Providing compliance information guidance and advice

Initiating timely appropriate enforcement and licensing actions where breaches are
detected.

Minimising harm and promoting the responsible service of alcohol.

Enforcement Options

No action

Verbal Warnings

Written warnings
Infringement Notices

Risk management discussion
Enforceable undertakings
Disciplinary action
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Victoria Police

Victoria Police have an enforcement role ensuring that licensee’s and their staff are
complying with the law.

Applicants of a liquor licence are required to complete a liquor licensing questionnaire in
order to satisfy Victoria Police they are a suitable person to hold a liquor licence.

Applicants are required to document any prior charges or offences they have
incurred.

Applicants are to ensure that the operation of their premises will cause no adverse impacts
to the amenity surrounding their premises.

Victoria Police Role

e [ssuing infringement penalties

e Issuing of official verbal and written warnings

e Monitoring licensed premises on an ongoing basis
e Assessing liquor laws

e Enforcing liquor laws

e Power of entry to any licensed area at any time.

Infringement penalties

An infringement penalty is an on the spot fine and is always calculated at ten per cent of the
maximum fine. For example, if the maximum fine was $10,000.00 then ten per cent would be
$1000.00.

If a licensee is issued with an infringement penalty, they have 28 days to pay the fine and if
they consider that the fine is unfair, then they could defend the fine in a magistrate’s court
however if the licensee loses they run the risk of having the fine increased.

It makes good business practice for a licensee to introduce themselves to the local police as
it opens up the lines of communication and develops good relationships.
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Local Councils

Most liquor licence applications require planning approval from the local council in which the
proposed licensed premises is situated.

In the majority of cases planning permission will be a planning permit.
Planning Permits take time to process normally anything from three months onwards. Most
Councils can conduct pre-lodgement meetings.

Applicants should be aware Councils could require traffic engineer reports, building surveyor
reports acoustic engineer reports and amenity impact statements as well as place
restrictions on entertainment, use of land, proposed trading hours and the removal of waste.

Planning permission is not required for a Transfer of liquor licence as there is already
existing planning in place however licensees are encouraged to obtain a copy of their
planning permit to ensure they do not break any condition in the operation of their premises.

Council By-Laws officers can issue fines if licensees break any condition that is on their

planning permits. For instance, if it stated that a restaurant had a patron capacity of 100

patrons and a By Laws Officer did a count which indicated 120 patrons then the licensee
could be fined for being in breach of their planning permit.

Councils also have the opportunity to object to liquor licence applications.

Most Councils have designated “alcohol free zones” under a local law, these zones prohibit
the consumption of liquor at certain times and places within the municipality.

Most liquor applications are referred to Local Council by the VCGLR for comment.

Council have the opportunity to object against a liquor licence on the grounds that the
proposed application will lead to adverse amenity impacts.
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VCGLR Inquiries

The Liquor Control Reform Act 1998 provides that:

The Commission

The Chief Commissioner of Police
The local Licensing Inspector; and/or
The relevant Council,

May refer a licensee to the Commission seeking an inquiry into their performance.

The Act provides grounds for such an inquiry including whether the licensee is suitable to
hold a licence or if those listed above consider that a licence:

d.

Has contravened the Act, the regulations, the licence or permit, or a condition of the
licence or permit;

Has contravened a condition of any other approval or consent of the Commission
under the Act;

Has contravened Section 118A or a regulation under Section 118B regarding the
supply of prohibited classes of liquor;

Has been convicted of an offence under the Act.

For a full description refer section 91 of the Liquor Control Reform Act 1998.

What may the VCGLR do following an Inquiry?

After conducting an inquiry into their performance of a licensee, the VCGLR may:

Cancel the licence or permit
Suspend the licence or permit for the period specified by the Commission
Place an endorsement on the licence.

The Commission may make any one or more of the following orders:

An order imposing a fine on the licensee or permittee which exceeds $38,000
An order varying the licence or permit.

An order varying the licence or permit may include:

akrwn -~

A variation of trading hours

A variation to the size or perimeter of the licensed premises
A variation of condition of the licence or permit

The imposition of a new condition

The removal of an existing condition
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Disqualification

If satisfied that a ground for making an order under Section 91 exists the VCGLR may also
order that the licence or permittee or any director or nominee of the licensee or permittee or
any director or nominee of the licensee or permittee (if it is a body corporate) or any member
of the committee of management or nominee of the licensee or permittee (if it is a club) or
any person who, whether directly or indirectly, is concerned in or takes part in the
management of licensed premises be disqualified:

a. From holding a licence or permit
From being a partner in any partnership that holds a licence or permit;

From having beneficial interest (whether directly or indirectly) in the shares of
anybody corporate that holds a licence or permit

d. From having a beneficial interest (whether directly or indirectly) taking part in. Or
being concerned in, the management of any licensed premises or any body
corporate that holds a licence or BYO permit or any licensed club

e. From being employed by any licensed club or any person that holds a licence or
permit.

For a full description please refer Section 93D of the Act
Application by the Commission

The VCGLR may suspend or cancel a licence;

e |[f satisfied the continuation of the licence would detractor be detrimental to the
amenity of the area or

e That during a continuous 12 month period the licence has not been used.

For a full description see Section94 of the Act.

Application by others

If:

1. The Chief Commissioner
2. Alicensing inspector
3. The Council of the municipal district in which the licensed premises are situated

Considers that the continuation in force of a licence or BYO permit would detract from or be
detrimental to the amenity of the area in which the licensed premises are situated, the
person may apply to the VCGLR for an order, cancelling, suspending the licence or permit.
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Liquor Licensing Categories

It is important when selecting the liquor licence for your business that you give careful
consideration to the licence you have selected. For instance, if you apply for a restaurant
and café liquor licence you cannot operate as a bar.

Following is a summary of each liquor licence type and the restrictions against which the
licence must be adhered to:

Please note that this information is general in nature and you should check your licence when you
get it, as licence conditions can vary depending on your business activity.

Restaurant & Café Licence

The predominant activity of a restaurant/cafe must be carried out at all times on the
premises this includes:

e The preparation and serving of meals at all times when the premises are open
Tables and chairs in place for at least 75% of patrons attending at the one time

¢ Ensure that live music or amplified music does not exceed background music level
outside ordinary trading hours (7.00.asm. till 11.00.pm)

¢ Ensure the operation of the business does not operate solely as bar on the same
licence
Ensure internal dining areas are properly weather proofed

e Underage authority for minors
Ordinary trading hours are:
- 7.00am to 11.00pm Monday to Saturday (excluding Anzac Day and Good Friday)
- 10.00 am to 11pm Sunday
- 10.00am to 11.00pm Anzac Day and Good Friday.

Limited Licence

A limited licence may be a temporary limited licence or a renewable limited licence.
The nature of the business must be limited in scope and range

Temporary limited licence may be a one-off event such as restaurant trading to 11.00pm and
wanting to extend their trading on Valentine’s Day to 12.00midnight

Renewable limited licence for on- going activities such as a small winery wishing to sell 200
cases of wine a year or an art gallery supplying liquor at an art exhibition.

Hours will be authorised by the VCGLR but limited in nature.

Major Event Licence

A major event licence authorises the licensee to supply liquor in relation to a major event as
determined by the VCGLR.

In determining whether the event is likely to have significant impact the Commission must
have regard for

The number of patrons (max)

The nature of the event-High Risk/Low Risk
Location of the event

Potential impact on public transport
Potential impact on public safety
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e Security arrangements
Hours will be authorised by the VCGLR and detailed on the licence.

Typically, Big Day Out, large events at the Melbourne Convention Centre such as the Good
Food and Wine Show.

Victoria has a very vibrant hospitality industry. It is important that licensees abide by their
moral and legal obligation in the operation of their premises in order to comply with the
conditions of their liquor licence.

Full Club Licence

Authorises the licensee to supply liquor on the licensed premises to a member and guests of
members and, authorised gaming visitors. Full club members can be supply liquor only for
off premises consumption.

Typically includes sporting clubs, community clubs and RSL clubs.
A club licence is subject to a condition that the rules of the club comply with Schedule 1,

except as otherwise determined by the VCGLR. Schedule 1, can be found on the VCGLR
website: www.vcglr.vic.gov.au

Ordinary trading hours are:

¢ Anytime Monday to Saturday
¢ 10.00am to 11.00pm Sunday
e 12.00noon to 11.00pm Anzac Day and Good Friday.

Restricted Club Licence
Authorises the supply of liquor for consumption on the licensed premises only.

Typically, local sporting clubs, football, cricket and tennis.
Members register approved by the VCGLR.

Note: Liquor restrictions apply to junior sporting games

Late Night Licence

A late-night licence may be late night general, late night on premises or late night packaged
liquor. Trading hours will be determined and approved by the VCGLR

Typically, nightclubs, karaoke, bars and hotels.

Note licensed premises trading after 1.00am playing amplified music attract special
conditions on the licence that may include:

Video surveillance cameras
Security

Patron Capacities

RSA trained staff.
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Packaged Liquor Licence

A packaged liquor licence authorises the licensee to supply liquor in sealed containers for off
premises consumption only.

Must comply with a “Code of Conduct” as issued by the VCGLR which forms a condition of
the packaged liquor licence.

Ordinary trading hours are:

9.00am to 11.00pm Monday to Saturday

10.00am to 11.00pm Sunday

12.00noon to 11.00pm Anzac Day.

Generally no trading Good Friday and Christmas Day — check your licence when you
getit

Pre-Retail Licence

A Pre-Retail licence authorises the licence to supply liquor at any time and on any premises
to a person who holds a licence under this Act

Typically, wholesalers, producers and liquor importers.
This licence allows supply of liquor 24 hours trading to other liquor licence holders only

Producer’s Licence

A Producers licence authorises the licensee to supply liquor produced by the licensee for
consumption on and off the premises.

Typically, large wineries, boutique wineries and breweries.

Cellar Door Sales:
Ordinary trading to the public are:

e 7.00amto 11.00pm Monday to Saturday
¢ 10.00am to 11.00pm Sunday, Anzac Day and Good Friday

Liquor can be supplied to other liquor licence holders anywhere at any time.

BYO Permit
A BYO permit authorises liquor to be consumed, possessed or controlled.

Liquor is not allowed to be sold to patrons.
Typically, restaurant club or party bus.

Hours and conditions as authorised by the VCGLR and are detailed on the licence.

On Premises Licence

An on premises licence allows for consumption of liquor on the licensed premises only.
Liquor is not permitted to be taken off the licensed premises.

Examples of an on premises licence:
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Restaurants

Bars

Taverns

Nightclubs
Reception Centres.

Careful consideration should be obtained from your local Council to demonstrate you have
the right planning for an on premises licence.

Ordinary trading hours are:

e 7.00.am to 11.00pm Monday to Saturday
(excluding Anzac Day and Good Friday)

¢ 10am to 11.00pmSunday

e 12.00noonto 11.00pm Anzac Day and Good Friday

General Licence

A general licence authorises the licence to supply liquor on and off the licensed premises.
Typically, hotels, pubs

Note: Off premises consumption is only permitted to 11.00.pm.

A general license allows the supply of liquor on the licensed premises at any time to a
resident of the licensed premises or a guest of such a resident for consumption on the
licensed.

Ordinary trading hours are

e 7.00am to 11.00.pm Monday to Saturday (excluding Anzac Day and Good Friday)
¢ 10.00am to 11.00.pm Sunday
e 12.00 noon to 11.00.pm Anzac Day and Good Friday
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UNDERSTAND YOUR LIQUOR LICENCE FACT SHEET

- ‘ Victorian Commission for

Gambling and Liquor Regulation

Your most recent liquor licence or BYO permit must

be displayed in a conspicuous place on the licensed )
premices in a manner that invites public attention. Falure
fo do 50 may recult in a penalty exceeding $500.

The licence is valid until the end of each calendar year. —

This is the holder of the licence. The licensee
can be a company, partnership, individual or a club.

This ie your postal address and should be kept A

up to date. Please notify the Victorian Commission for
Gambling and Liquor Regulation (VCGLR) of any changes
on 1300 182 457.

States the type of licence and the circumstances
under which the licensee is authorised to supply liquor.

All liquor licences have conditions to ensure that the
operation of the business does not cause undue detri-
ment to the amenity of the area. ’

This specifies your liquor trading days and hours
Note: Patrons have a 30 minute grace period to
finish drinks purchased prior to the end of trading
hours (no alcohol is to be sold during this time).

This is an example of a restaurant and cafe licence. Other types of licences will be subject to other conditions.

Lovel 3, 12 Sheliey Street, Richmond VIC 3121

1300 182 467

GPO Box 1888, Mebourne VIC 3001 VAWW.VOIr.VIC.QOv.au

Understanding your liquor licence

EEOICENCE oo te et prmioes he naver | —8  Thischanges annually.
4 Saction 101, Liguer Controd Retorr Act 1908 lic
Restaurant and cafe Licence Licence No. 32200833 «|—— = Ifyouneedto contact the VOGLR, it wil
Sutject to the provisions of he Liguor Control Reform At 1998 and any condiions specified In the icence. the Icensee i3 Juthorised 1 gaﬁ.—nSﬁOég%
PPty IQuUor Up to 3nd INCuding 31 December 2018
~Licensee o OEES PTYLTD Tradng as ng')ngg
Acaress for zervce of notce PO BOX 1111 Ucenzed premizes aadress 045 EXHIBMON STREET 10 The the iness t 3053@
\igﬁ .n..-oc.!mwﬂ _5:6. business trades under. Please
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TYPE OF LICENCE
7Thiz tcence 12 a restaurant and cate licence and authorizes the icenzee to upply Iiauor on the Icensed premizes or Conzumption on the 8
Quring e r3Ang hours . A = -
o i 11 The actual location of your licensed premises.
/7 This Icence i3 subject to the folowing conditions:
@ the predominant 3ctivity Camied Out 3¢ 3 Imes on e Dremises must be the. and serving of n:
on e icensed premizes; and
Stnang e premiacs & ooe e 303 - S S S N TN swes 1 12 Anominee s a person nominated by a licensee or
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s e V0 of oy recovted skl wrks - responsibilities and obligations of the licenses/pemmittee.
‘Condtion (¢) does not 3pply %0 MUSIC performed or Diayed on ™he ranary Fading hours as part of 3 function
hat I3 heid In an ares of the premises that i set 3side for The exciusive Le Of PErsons who have bocked 3 tabie In that ares and el
Quests, and Is attended cely by thoze Persons and their guests.
The icensee shal the amenity of the ared 1o 3rize CUt Of OF In CONNECHION WIth the use of the 4@ ai_aéggg.ég-g
/ oremines o which e icete resles - s icence. - S conditions listed on your licence that are directed
entertanment nose 32 peciied n the Siote Enviroament Protection Policy (Conol of om Publc specifically at your premises. You need to comply with
e s bt i b St i o these conditions or you will be committing an offence. The
MAXIMUM CAPACITIES conditions listed here are an example of the conditions
T that apply to a restaurant and cafe licence. Licensees can
TRADNG HOURS apply to the VCGLR to vary their conditions. Details are
o Oy Setmen 13 oo g S0 available at our website listed below.
Maonayy 1o Thursasy Betaeen 7am and 9.30pm.
Fricay Between 7am. and 10.30p.m
Saturcay Between 8am and 11p.m.
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Commmption o fhus premises. additional approvals on your licence. For example, you
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End of Conaions - Printed on 1203201
Please read your licence carefully
Victorion Commission for Lovel 3, 12 Srloy Stroet, Rchmond VG 3121 1300 182 457 If there is any condition or aspect of your licence that you do
e T e not understand, please contact the Victorian Commission for

Gambling and Liquor Regulation.
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Liquor Licensing Scenarios

Please list potential offences that may have been committed and any issues that donot
conform to “best practice”.

Scenario 1: Restaurant and Cafe

It is 9:00pm on Saturday evening. | arrive at a local restaurant with my partner. We notice
that the restaurant can trade until 11:00pm so we decide to have a late dinner. When our
waiter comes over to our table he informs us that the kitchen is now closed however we can
still order some hot chips. We decide to forgo the chips and order a bottle of wine. At
11:00pm we order a second bottle of wine and a DJ commences playing 1980s punk rock
music. | quiz the waiter as to what time the DJ finishes. The waiter replies that the DJ would
be playing music until 1:00amwhich he tells me is closing time. By 11:30pm | observe that
the venue is completely full and that staff of the venue have stacked many of the dining
tables and chairs into the corner so as to create a dance floor. My partner and | order a third
bottle of wine however by 12.30am my partner has fallen asleep at the table. | thought we
might have been asked to leave the venue however when the waiter walked by our table he
began laughing that my partner had fallen asleep.

Scenario 2: Packaged Liquor

As | enter a packaged liquor outlet | notice an elderly gentleman who is drinking a can of
beer, browsing through the imported wines. A girl in a school uniform was looking at the
collection of pre-mixed drinks. A minor enters the outlet by himself and tries to purchase a
bottle of red label vodka but is refused by the employee as he has no ID. As | look through
the window | observe an adult man talking to the minor who hands the man a $50.00 note.
The man enters the store and purchases a bottle of red label vodka.
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Scenario 3: General

I’'m in the local hotel with a few mates having a few beers, it's11:10pm and the hotel’s Happy
Hour is in full swing “Pots” are $1.00a glass. The door is wide open as it's a hot summer’s
night. The music from the “Disco Machine” is very loud. A young guy who looks underage
purchases a slab of beer which he gives to his mate to carry and they both leave the hotel.
The hotel is licensed to midnight. The licensee calls for last drinks and allows us to stay as
his uncle and aunty arrive. At 1:30am the licensee orders a pizza from the shop next door
then we had one last beer and left the hotel feeling quite merry right on 2:00am.

Scenario 4: On Premises

After eating out my 17-year-old girlfriend and | decide to go to our favourite nightclub. We
arrive just after 1:00am. On entering we notice there are no security staff on the door which
is good as my girlfriend does not have to show her fake ID. My girlfriend is quite thirsty
approaches the bar and requests a free glass of tap water. The bar person indicates they
only have bottled water available at $4.50 a bottle. She decides to purchase a cocktail as the
nightclub is promoting cocktails at half price. After her third cocktail, | notice she is starting to
slur her words, she reaches over the bar and spills her cocktail on a girl wearing a white
dress who appears quite angry.
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Scenario 5: Best Practice Breaches

Can you identify the type of liquor licence as well as possible liquor licensing
breaches and issues that don’t conform to best practice?

An 18-year-old boy enters a licensed premise with his 17 year old girlfriend. They are seated
at a table for two. The waiter comes over and the boy orders two cocktails each containing 3
shots of spirits with pineapple juice. After some time, the boy calls the waiter over to order
their meals.

The time is just after 9.00.pm and the premises close at 11.00.pm. The waiter informs the
couple that the kitchen is closed however they could order a bowl of hot chips. The hot chips
were very salty and the boy asked for some water and was informed the premises only sold
bottled water which was on special at $2.00 per bottle.

At 10.00pm a DJ was playing some loud music in the corner and the premises was running a
happy hour where patrons could purchase cocktails at $5.00. each. The premises could only
hold a patron capacity of 50 people however there appeared to be a large number of people

standing as all the tables and chairs in the premises were occupied.

Some of the patrons consuming their cocktails appeared intoxicated and one couple had a
fallen asleep at a nearby table. As the premises had no air conditioning the door was left
wide open as it had been extremely hot summers evening.

The couple observed a middle-aged man approach the bar and purchased a bottle of grange
wine and then left with the bottle of grange tucked under his arm. The boy looked up towards
the bar area where he could see a liquor licence that was half displayed as a vase of flowers
obscured the full view of the licence as the boy was curious as to what type of liquor licence
the premises held.

The couple wished to purchase another cocktail however by this time it was 2 minutes past
11.00.pm. The boy asked the waiter whether he could purchase two more cocktails. The
waiter said they could however they had to finish their drinks by 11.30.pm. as there is a 30-
minute grace period in which patrons have to finish their drinks.

After finishing their drinks the couple left the premises to hail a cab.

Type of liquor licence:

In the space provided below list potential offences and best practice breaches
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Responsible Serving of Alcohol (RSA)

Licensees who have a general, on premises, packaged liquor or late night liquor licences are
required to have RSA trained staff.

An RSA condition could be imposed by the VCGLR, Victoria Police or a local Council on the
liquor licence.

The RSA condition would only be to any person who supplies liquor.

It is highly recommended that the licensee maintains an RSA Register although this is not
compulsory. It demonstrates that the licensed premises are operating in a responsible
manner.

RSA Note

An RSA refresher course must be completed within 3 years of completion of an original
RSA. The course can be completed free of charge at the VCGLR website.

Once the RSA Refresher has been completed you’ll receive an “RSA Refresher Certificate”.
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Variation to your Liquor Licence

Licensees that seek to change a condition on their liquor licence are required to lodge a
formal application of variation with the VCGLR

e A variation of the times outside trading hours at which the licensee or permit
authorises the supply of liquor
A variation of the size or perimeter of the licensed premises

e A variation of the condition of the license or permit
The removal of a condition imposed by the Liquor Control Reform Act 1998,

Examples of a variation include:

an increase in trading hours

a building an extension to increase patronage

a change in licence category

an intention to trade in an external area like a courtyard.

The Objection Process

Objections
Applicants who apply for a new liquor licence are required to display an A3 notice for a

period of 28 days, this is to allow anyone in the community the opportunity to object against
the application.

Objectors to a liquor licence, must demonstrate two things:

1. the granting of the licence would have an adverse impact on the amenity of
the area, and

2. it would have a negative impact on the objector.

Note applicants applying for a transfer of liquor are exempt from community objections as
there is already an existing liquor licence in place.

Any person can object to the grant, variation, on a licence on the ground it would detract
from or be detrimental to the amenity of the area in which the premises are situated.

All objections must be made to the Commission in writing within 30 days after the day on
which notice of application was first displayed.

The Chief Commissioner of Police can object on any grounds they think fit including that the
proposed person is not a suitable person to hold a licence.
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Appealing a decision by the VCGLR

An applicant or objector may submit an application to have the decision of a delegate of the
VCGLR reviewed (Internal Review)

Please note only decisions made by a single commissioner or delegate may be reviewed
internally,

The appeal must be lodged within 28 days after the decision first came to the notice of the
applicant or objector, or within 28 days received a statement of reasons for the decision. The
latter of these two dates will be accepted.

You can lodge an appeal application by:

o Delivering the appeal application form and supporting documentation to the Victorian
Commission for Gambling and Liquor Regulation
12 Shelley Street (Level3)
Richmond VIC 3121.

o Posting the Appeal Application form and supporting documentation to the Victorian
Commission for Gambling and Liquor Regulation
GPO Box 1988
Melbourne
Vic.3001

Intoxication Definition

As defined in in Section 3AB (1) of the Act

“A person is in the state of intoxication if his or speech, balance, coordination or
behaviour is noticeably affected and there are responsible grounds for believing that
this is the result of the consumption of liquor”.
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SIGNS OF INTOXICATION FACT SHEET
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APBIL 2018

‘ ' Victorian Commission for
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Gambling and Liquor Regulation

Intoxlcatmn Gmdelmes
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1998 {the Act) and provide Information about how to determine If a person Is in a state of Intcdcation
for the purposes of the Act, the Casino Control Act 1997 end the Gambiing Regullation Act 2003,
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What is the law in Victoria?

Thie Act states it s an offence for a kcensea of permittes o supply liquor to a person who = in a state of
Intoxication.

How can you decide if a person is in a state of intoxication?

«  Consider whether tha person is displaying one or more of the signs of infoxscation
and;

=  Consider whather this iz the resull of the consumption of liquor, by taking into account
Imforrmation such as:
= Hew much aloohol have you witnessed the person drink? andfor
- Information about how much the parson has had to drink sndfor
- Does the person smeall of alcohal ?

signs of intoxication may include the following:

s hecomeng loud, boisterols & difficulty walking straight

& Panoming argumentative & bumpend nfo furnilue oF customers

= annoying other patrons and staff = ramibing comversation

s uging offenshe language * |oss of train of thought

s gpilling drinks « difficulty In paying atention

s furmbding and difficulty in picking up objects = not haaring or undarsianding what is baing said
 Swaying s drowsiness or doaing whiks sitting at a bar o takie.

Conditions that exhibit similar symptoms and signs to intoxication

Sometimes physical and menial disabilties exhibit some of the same sgns and symptoms as alcohol
Intoxication. You shousd consider the possitdity of the existeanca of amy conditions prior 1o refusing sarnsce on
thi bagiz that & parson |5 intoxdcated.

Legal definition of intoxication

Intoxication |s defined in Section 3AB (1) of tha Act:

For the purposas of this Act, a persan is in a state of intoxication if iis or her speech, balance, co-ondination
or behaviowr is noticesbly affocted amd thare are reascnahe grounads for baleving that this is tha result of tha
CovisLrnpiion of Rguor

Thes pusbiication arecids e e of Iega anguage. irfoemation ahoul tha ow may
v heen summansed or esprmssaed in genesl stabements: This intermason

shouid nat be melied upon as & subsitude for professional egal acdvos or
meveros o the aciund lsgsiation. Ashonsed by e Victoran Gowernmaent

ORIA 49 Elizabeth Street, Richmond VIC 3121
e 1300 182 457 veglrvic.gov.au

contact@veglrvic.gov.au
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Demerit Points and Star Rating

Refer VCGLR Fact Sheet.

The demerit points system operates to improve the regulation of liquor licensing in Victoria.
This system operates in addition to the compliance history risk fee system to encourage

good business practices in all licensed premises.

Under the demerit points system, licensees incur demerit points on their licence for a non-
compliance incident.

What is the demerit points system?

Licensees will incur demerit points on their licence if there has been a non-compliance
incident in relation to that licence. One incident equals one demerit point.

A licence will automatically be suspended if it reaches one of the demerit point thresholds.

Demerit points apply to the licence for a period of three years from the date of which on
which the demerit point is recorded against the licence.

The number of demerit points that apply to a licence is published on the Demerit Points
Register and Licences and Applications Online and both can be accessed at
www.vcglr.vic.gov.au

How will demerit points affect licensee’s?

Licences will be suspended at the following thresholds:

e 5 demerit points will lead to a 24-hour suspension
e 10 demerit points will lead to a 7-day suspension
e 15 demerit points will lead to a 28-day suspension

What is a non- compliance incident?

A non- compliance incident relates to the following offences:

Offences and sections of the Liquor Control Reform Act 1998

o Supply liquor to intoxicated person 108(4)(a)

e Permit drunken/disorderly person on licensed premises 108(4)(b)

e Supply liquor to underage person 119(1)(a)

e Permit liquor to be supplied to underage person 119(1)(b)

e Liquor is supplied to underage person on licensed premises 119(2)

o Permit underage person on licensed premises, other than as permitted
120(1).
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Demerit points and Star Rating

A non-compliance incident occurs when one of these offences has been detected and:

e an infringement notice for the offence has been paid in full or partially paid: or

e an infringement in respect of one of these offences has been lodged or the
infringements Court and an Enforcement Order has been issued: or

¢ the offence has been successfully prosecuted.

The Star Rating System (Refer VCGLR Fact Sheet)

The star rating system provides greater incentive for licensees to comply with liquor licensing
laws.

Under the star rating system responsible licensees will receive a discount on their annual
liquor licence renewal fees.

The system operates in addition to the compliance history risk fee system to encourage
business practices in licensed premises.

What is the star rating system?

A star rating is calculated on the basis whether a non-compliance has occurred in respect of
the licensed premises. Licensees will receive a discount on their annual licence renewal fees
where they have two or more consecutive years without recording a non-compliance
incident.

Liquor licensees begin at a three-star level at the commencement of this system. They will
then receive a star rating based on the criteria below.

Rating Criteria

One star  three or more non-compliance incidents in the previous 12 months
Two star  One to two non- compliance incidents in the previous 12 months
Three star No non-compliance incidents in the previous 12 months

Four star No non-compliance incidents in the previous 12 months

Five star No non-compliance incidents in the previous 12 months
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Licensee Obligations

Victoria boasts a vibrant hospitality and tourism industry with a culture of appreciating fine
food and entertainment. The sale and enjoyment of alcohol is part of this.

But holding a liquor licence is a privilege, not a right, and selling alcohol comes with very real
and serious obligations

e Licensees should ensure the operation of their business does not adversely impact
on the surrounding community

e Ensure that all management and staff are appropriately trained
e Comply and stay up to date with all liquor licensing policies and legislation.

o Meet community standards and VCGLR responsible polices with regards to any
promotions and advertising.

e Provide free drinking water as required under liquor licensing legislation to all patrons
e Comply with all liquor licensing legislation and laws.

Incident Register

Despite complying with the law, incidents may occur in licensed premises
Examples of incidents:

e Entry is refused to an intoxicated disorderly person

¢ An intoxicated person is refusing to leave the licensed premises when requested
e A patron assaulting another patron within the premises

e Damage and vandalism to the premises

e Verbal abuse to staff and other patrons

¢ Anti-social behaviour.

Incidents and complaints should be recorded in an incident register kept in the licensed
venue. (Refer Incident/complaints register form in the VCGLR fact sheet section).

The register will also assist Victoria Police with regards to any breaches to those involved in

any incidents and assist in protecting the premises from any false allegations as well as
assist in the defence of any civil action.
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Getting Along with Neighbours

Licensed premises can be a cause for a number of complaints from surrounding residents.
By putting preventative measures in place, licensees can maintain a positive relationship
with their neighbours and local residents.

Neighbours can become irritated by:

loud thumping music

bottles being tipped into dumpsters in the early hours of the morning

noisy customers leaving licensed premises can be associated with slamming car
doors, vandalise private and public property, gather on the street or behave in a
drunken or anti-social manner.

Tips for Licensees

Getting along with neighbours is vital for licensees as heavy penalties apply to those who
ignore a neighbour’s reasonable request. The following tips can be used to take appropriate
action and avoid escalating complaints:

Take every complaint seriously and act quickly to address its cause- experience
shows that if licensees ignore reasonable concerns the situation rapidly deteriorates
Call or visit the complainant personally and listen carefully to their concerns. Offer
them your contact number and invite them to call you should a problem occur
Explain what you intend to do to address the problem and keep the complainant
informed of your actions. Ask for further feedback from them.

Tips to Prevent Problems

Alert customers for the need to depart quietly by making regular announcements
prior to closing time.

Display signs requesting customers respect the peace and quiet of the
neighbourhood on departure.

Provide security staff to monitor the area around the licensed premises.

Get to know your neighbours, attend neighbourhood meetings and get involved with
the community.

Participate in liquor licensing forums or accords.
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The Escape of Noise in and around Licensed Premises

It is a key responsibility of licensees to ensure there is no escape of noise that would irritate
or adversely impact on their neighbours.

Harm Minimisation

Licensees need to ensure they have policy and procedures in place to minimise harm from
their venue that would have an adverse impact on neighbours and local community resulting
from the supply of liquor.

In addition, licensees should also ensure they have policies and procedures in place to
enable them to address any concern resulting from the supply of liquor.
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Best Practice

All licensees should adopt “best practice” in the management and operation of their
premises.

Best Practice will focus on the policies and procedures that will ensure the safety and reduce
harm for both staff and patrons.

Best Practice

Training of both staff and management.

Responsible Serving of Alcohol.

Issue written policy and procedures.

Maintain an Incident Register.

Ensure staff and management have a full understanding of your liquor licence.
Adopt a House Policy.

Ensure that checks are regularly conducted to ensure that all required VCGLR
signage is current and prominently displayed.

Establish a committee to review and “sign off” on each promotional activity to ensure
it meets the with responsible promotion practices.

Adopt emergency evacuation procedures.

Attend local liquor forums.

RSA Register

It would be good business practice to record the following details in an RSA Register:

Notes:

Liquor licence number

Name of person who is responsible for the management of the premises. Licensee,
nominee or manager

A copy of each staff members approved RSA certificate and the date the staff
member first supplied liquor

An updated RSA refresher certificate if applicable.
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House Policies

House policies provide a framework for licensed premises and communicate the acceptable
standards adopted by the licensed venue.

House policies should be displayed in a prominent position that invites attention that allows
patrons to understand the key policies of the premises.

Sample House Policy for a “Hotel” include:

Our venue practices the principles and policies of serving alcohol responsibly
Liquor will not be supplied to any intoxicated patrons

Don'’t be offended if asked for appropriate ID.

Venue supplies free drinking water

One shot per glass spirit policy

Alcohol will not be supplied to any person under 18 years of age.

Benefits of a house policy:

¢ Reduce alcohol related harm

e Highlight the premises house rules to patrons
¢ Reduced enforcement

e Acts as a defence in any civil litigation

e Protects the reputation of the premises

¢ Benefits staff morale.

Free drinking Water in Licensed Premises
Please refer VCGLR Fact Sheet.

Licensed venues that supply alcohol for consumption on-site are required to provide free
drinking water.

Venues could have a table with a jug of water and glasses where patrons can help
themselves. This would be acceptable under current legislation.

A poster is available for licensees to download that advises patrons that the venue provides
free water.

Promote Non-Alcoholic Drinks

Licensed premises don’t need to focus solely on promoting alcoholic drinks in order
to achieve profits for their business promoting non-alcoholic drinks such as
“Mocktails” provides many benefits.
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Liquor Forums and Accords

What is a liquor Forum?

A liquor forum is where liquor industry representatives and interested community members
meet regularly to develop strategies to improve the operation of licensed premises and
reduce alcohol related harm in a local area.

Liquor forum membership can include licensees from a range of licence categories such as:

e Local sporting clubs

e Nightclubs

e Bars

e Packaged liquor outlets

e Restaurants and other key stake holders in your local community

What is liquor Accord?

A liquor accord is a written document that sets out specific aims, actions, objectives and
strategies that provide practical solutions to local alcohol related problems and important
range of programs to promote harm minimisation principles

Note: For further information refer to the VCGLR website: www.vcqglr.vic.gov.au

Key benefits of being a member of a liquor forum/accord includes:

¢ Opens the lines of communication between licensees Victoria Police and members of
the community

e Understanding of amenity

e Reduction in anti-social behaviour
e Process to resolve complaints

¢ Banning of problem patrons.

How do | become a member of a liquor forum?
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VCGLR Fact Sheet Kit

The following fact sheets are available for download at the VCGLR website
www.vcglr.vic.gov.au and are included in the following pages of this workbook:

¢ VCGLR News

Liquor Control Reform Act 1998 Breaches

¢ Required Signage for Licensed Premises

e Signage Printing Guidelines

e Temporary Limited Licence

e Mandatory Drinking Water

e Free Water Drinking Poster

e Responsible Liquor Advertising and Promotions
e Barring Powers

¢ Maximum Patron Capacities

¢ Incident Report Sheet

o 4 RSA Principles Poster.
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VCGLR NEWS

Freeze on late-night licences extended

The Victoran Government has extended the fresze on the
granting of new Bguor licence applications o trade after
1am in inner-city Melboumne to 30 June 2021

Read more

New fees and penalties from July 1

Ewery year as 3 result of indexstion under the Monstany
Units Act 2004, gambling and bguor fzes and penalty unks

inorease.
Read more

Wholesale data reporting is now open

The Wholesale O'ata reportng period is now open and rens

unfil midnight 15 August 2018
Read more

Refresh of gambling forms

As part of cur commitmant to continuous improvenment
we've updated 3 number of our gambling application forms.

Recent Commission decisions

The VCGLR prepares and publishes decisions and reasons for decisions in relation fo certain gambling and
liquecr applications and disciplinary sction proceedings. Below is 3 listof the most recent Commission
decisions:

- Liquer decision - Murrumbesns Football Methall Club

- Liquor decision - OTM Retailing Pty Lid

- Ligquor decision - Trnslucent Consasltng Py Lid

For more infermation on the abowe of prewvious Commission decisions please visit the Hearmmg and
decisions page on our website.

Important dates

July 1 - Wholessie dats reporting penad b=gins
Juily 1 - Meaw fzes and penaltiss apply
Bugust 13 - Whodzszle dats reporting pericd ends
rterested im 3fending 2 Liquer Forum? Click here o wiew key the scheduled dates for July
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Liguor licensing fact sheet
Breaches under the

UARAIWL AT

Victorian Commission for
Gambling and Liquor Regulation

Liquor Control Reform Act 1998 wom 1 sy 201

The Liguor Control Reform Act 1998 (the Act) provides for the issue of infringement notices for
specified breaches. Infringement notices may be issued to licensees, underage persons or any

perzon breaching specified sections of the Act.

An nirmgement notics is a fing issusd as an
glisrnative 1o having the mattsr heard before a court.
The amount of the infingemeant notics iz sat at a
figurs lower than the maximmum psnalty that can be

Compliance history risk fee

Cerain breaches of the Aot from the previous year
may edd additional coste o your liguor ivenoe

imposad by a court.

Licenseas should be awans that payment of a fine
may subsequenily be taken into acoount in any the Act, only six of thesa will tigger a complianos
disciplinary procesdings of the Victorian Commission history risk fes. Thess breachss ars listed in the table
for Gambling and Liguor Regléaton (VCGLR) secking bealow.

suspansion or canocelaton of the licanos.

renewal foo. This ic called 8 compliance history nei
fes, Although thers are meny types of breaches undsr

MOTE: All government fees and fines are ndexed
annualty. The dollar amounts ehown in thie document
will change each financial year and have besn
rounded 1o the nearest whole dollar amount.

Supply hquor to Etoacatad person 108E%a) 318,829 51,883
Pertit runken Or Cisoroery Persan on ioensed i S T
premizes

m:ﬁrmammﬁm el 118(1)a) $18.826 51,963
mrﬁuwm a’_:'e'mar;:ri: 18.other o) S10.878 51,883
:Eﬁ;iwﬂ;;m:f AN 1189 $10.828 81,083
m;;mmr R DoRcorRte Preite. e oo $10.828 51,083
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nfringammant

Sallfaupplyconzums Bguor offences

notice

" Parmil ary other person to carry on ihe business of supplying kguor on Beensed
-5 premises whhout the consse of the Commission 10ef) i o
- $30.653 or
:; Sall liguoe or offer Egquar for gale without & licenas 1071 2 yoors M
)] Supply Bquar oflver Than in accordancs with Beenos and the At A08{ T} 10,013 091
Ifl Parmil/cauas liquor to be supplied not in acoordance with Boenos and ths Act 108{ THaii) 013 891
E‘ Parmil consumplion of liquor not in scoordance with Boenoe and the A 06 THaiiy 19,0913 5891
o Lises any place or pramises for the supply figuor other than licensed of sulhofised 108{TE) 9943 §a1
3 Takerecaive liguas ordars olher than &l a Hosnsed premides 106{1) 12,478 SME
=
= Unauthorised sabe of kguor through vanding maahines 1084 19,913 Y
';5 Bringlrg inko or consuming liquor on Gosnsed pramises nol in accordanss with
. iy 111a) 34,13 5413
E_ Parmil Eguar b be brought mtsicensumed o supplied on lisensed premises nol in
= wilth I 1 405 MNiA
E_! Consurms, supply, possess of parriil lguor on imlicensed prsmisss ko whidh 113 (1) { 1Ay 4 £a50
= aselian T13 applies (1B} & {3} a0
)
= Parmll uhatifhotssd consumplion of Bquor ah party bus 1134 (1) 8,581 £330
X

Dibdanaonsume Bguad on licenssd premisss othar than in accordands with hs 9
|E licancs or the Acl T{THa s 3304 S3a0
il
ET Falsaly Indicate thal pramisess ane llcensed premises 118ia) 12,478 5348
-3
15' Falsaly indicalé being licensed o supply or 10 allow constimpdion of lguar T16{bd 2.47H S48
)

Sale of elaohol-based food sssances in comainsr above permilted capacity 1184 $4.067 5486

Supply cerlein olasses of liquaer il mik products, shoholic vapour, lguor in

Besible ubes, liquor that s a dry, sciuble, conssninsisd substance) 1158 ShanT #ed

Saction of Maximum niringemant

tion/drunk offences
the Act panaliy nofice

Supply Aquor 1o inouicabed parson® 1084l $19,826
Parmil drunkenddiscndarly persan on lcensed pramises® 1084k 10, a0

Procura Bguor for intoxioated parson on Boensed premises 114 {Tbi} 3304 £330

Alch/atsel indoxicated parson lo ablain Bquor on Boensed premises A1 {1 it} 33,304 £330

Bebi=al or falluré by & person who & deunk, violant or quarrebsormes, (o eave

licansed pramises when requasied By o licensess, ermployes of Beanses or Vicloria  118(2) 58,261 SR26

Policas

e e e S e Section of Maximum niringemant
Agnegaiplanalicancs dipley difencen the Act panalty notice

Fall ko display copy of loence ol Boensad pramisas 1M 28 B3

Fallure to ghve & current plan or depiction of (he licensed pramisss bo ihe

Commission s soon s practicable aller ihe Gommission requasts AHARS $ieae N

Fail of 1k last pl tion of the Boensed b -]

Imﬁ:;:km::upy vis st plan or degl e preqises on I 0B #1852 A

Fail ko produce a copy of the plan or depiction for inspection by a member of

Viciora Police of a gomiiing and liquor inspacion 1B IHEE 158

Fail io display nobices as requined by Commission 10247} $a28 $83

Fall ks display nolice in lorm raquited by Commission 1022 $ag8 583

*wied oo o Moy sk b anet irigper ciances on the lronl pige.
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Supply Bquar o a person under 18, aller than as parmilled Fiacia)
[Boensae/parmitiss offence)”
Parmil Equor to bi supplied 10,3 person under 18, olhar than as parmitted HBEINY) 19,808
(censnniparmiblos offancs)
= ::_m!:;mud e & s uivder 18 on Beensed premises, ather (han as 118z} $10.828
.; m other than & licenses of licanses's smployes supplying iquar to 8 persan o $10.898
;'1 Supply Bguar to 8 persen undar 18, by an smpkeyes, olher than o permithed 11 i4) 3304
w Parmil person undar 18 on Boensed presises, other (hon ss permilied® 120(1) $19 80
E‘ Saind parson under 18 ko oblein Rguias ] 19,87
;";;.. mtwmt&bmrmrmlMPMmem 12901} $19.828
] ey peagram approvad by the Cormmission
":. :x;ﬂmmlmbﬂm1E}mmnurﬂul'1n|:muallhquu0rdtmiu' 12304) £as8
o Gie midente of age documan 1o anoiher 1241 $3.204
': Derlacayinbertens with svidance of age dosimsat 12442} $3.304
_".__f Krowingly moie (alee svdence of age Socisment 12443} $3.304
L‘_"' Emwdngly give a lalss evidence of age documenl ko anotihs 12443 b5) £3.204
ET;] Supply lntss information, documants, or maksdal to obtaln & prool of ags document  125{THz) $3.304
|{:_- x;ﬂzm&#:ﬁﬁﬁﬂmmmmma&mmahuhtﬁm 128k} $3.304
2 S Give & document o makerial to anoller pereon lo support an applicaion for a prool
O of age documeant that containg nformalon thal is falss o miskadicg 125420 5404
= Purchase/reasive liqucr, obhar than as parmitied by persane urder 18 12 7)) faze
Possess/oonsime liguwor, olher than &8 pammilled by persons undesr 18 12315 1428
Entermemain on Boenssd pramisss, olher (han as permilbed by parsons undasr 18 12X e 826

1,083

51,583

1,583

51,583

$330
£330

E8E §EEE

* e o 2o RS A i et (g fneas o I Front page, Thas of fancis ol allecd e glur ieing and damar pont syslams,

R=zponeibles Sarvics

Fatlure by Eoenssss ratirl parsen) b complele an approved RS prograrm [siher
redtashier ot inilial trainiig) wilhin 3 yeoss of kel compleling an appreved FESA progeam

Failure by Boenses (body corporats) 1o ensune el Bhe parson reaponsible koe e 0ELAATT) 48 015
Frisnagament of control of the Boensed premises has cormpietsd an approved FSA

progeem feither relresher or initial raining willin 3 vears of last complesing an

approved REA progham

Failuine by the Roenses (o snsure thal any person who asls, offers for sals or serves 108AB(Z) 38,813
fiqiser on e licansed pramizes has compléted an approved RESA pragram within

Whir 3 ydars peior ta beginning 1o sall, offer for sale or sarve Bguor an (he Eoenssd

pramises

[Maw serving stalf have a one month graos period to meel This requitsrmeant)

Fiiltire by foedsas o ansurs (hot ey person who sels, olfers for sale or serves 108AC (2) $0.013
Hiqiesr en I licanssd pramisss has compleled an approvisd RSA prograrm (eitfusr
rislreatet o inillal training) within 5 pears of kst sompheting sn approved RSA

program
Failurs by 1he liconsss o esiabiish and moirain on approved RS& program neglsbar TDEAD (2§ 028
Failune by ihe Boenses Io producs an approved RSA progranm register 108AE {2) A28

niringemant

853
583

Al 10 QEnan, Gn-pAaTeE, sk gust and s right Feenca calegocdt ple any ohie indhiod [oenes andosd it F2A concHians,
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Dazignated arsa/banning notices offances

Maximum
peanalty

Failiine By Boensss 0 somply with an adveriising or promation banning molice given
by i Ciormrmission

Reduse or give lalss particulans of nams oraddrass & Vicloria Police kor the
plirposes of & banning nolics

Eailuse b comply wilh the request 1o produse evidence of nams and address o
Vidhacia Polics Tor purposes of a banning nolics, uness having a reasonable exscuss

Contravening a banning nolios or faillng le comply with Viskera Palics dirsstion
whan in a contravention HI:I.I'I*‘IQ modices

Contravening an exahesion arder or Railing (o comply with Violorn Police direction
when in conlravention of exalusion order

Kowingly permil & persan lo whom o banning nofice or sxshusion order applies lo
endar (he Boensed premises

HABD{T)

48R

14BJ15E)

a1

faty offences

Fedusal or lailsne b comply wilh o requirement of a fire safely nspacior

Feduss (o ollow a firs safely inspecior to amsr icanssd pramises
Providing fakse or miskeading particulans o a Gre salaly inspecton

Condravening o chosurs and svacuatian notics
Failing 10 comply with a direction of a fire safely inspecion or aulhorissd penson
Alowing o parsan bo enter Bosnsad premises aller nolice has been ssrad

Failure ko dizplay a sign aboul the nobics al ol enfrances and axils when & closure
and evaciLaation nolics i in fonoe

146Z
V4ETA

14628

14BZI0)
14B2Ji2)

14BTK

14BEL

w|aa

$30,653
3304
18,825

852

Saction of Maximum
Barring order offances meaiehe =

the Act penalty
Parson who has been relused aniry or has laft following 8 reguest rermains in The 114
vicinily of the Goensed presmises 3
Paraon who hes boen relused antry o has lslt following a reguast re-anbers e 1404 23,304 330
lisansid premises witiin 24 hours of bring refused ar requestsd
Failure ko comply w8ih barring cnder by antedng or rsmaining on a licanssd
prermises from which parson & Barrsd wiliou! remsonsbs exouss Lt .04 £330
Failure to caomply with boarring order by re-snbering of remainineg in the viginily of 108J(2} £1a04 330
licemaed pramisas Erom which person is baned willvul reasomable siciss
Failure by icensse or parmilles ko kiap record of barfng arder, ingluding &
variation o revocakion 109K 826 s
Failure by losnsss or permiliss ko producs resonds of Barring orders wisres 108K} $608 583
resqusatad by Victaria Polics or a gamibing and liquor inspecior
Licanses or perrnillées mist nol dischoss bosring onder reGonds sxcepl os peguired
by the rder prow 106K} 3826 583
Failure bo desiroy basfing onder reconds afler 3 years afled expiry of revocalhon 106KI5) 808 83
Failune ko comply with recues! from Viciora Polics 1o siade nams and addrsss
willvinil @ Feasonatle sxoUse, o sialing & name or address thal is Gl T0EHHMARY 826 L
Failure 4o produice evidence of name or addreds when requedlsd by Viclona Polices  106H[T) 826 saa
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Failuse b nedily the Commission wilhin 14 deys of 8 perscn cessing o be & nofinee
Fallire by cwner or rorigages b register namea with the Comirisaion

Falluite by wner o rarigages 1 nalify the Commissian of any shatige of address
Fall b prrcwice refrestimients on request al Bosrsed pramises

Failuirs bo aupply and have avaliable suilable free drinking walsr an a licenssd
premises whars aloohol s constirmed on-aite.

Fial i prmsindnin ressd hanes” reipistis i1 @ form approve by e Grermissicn
Fail b siter parlioubsrs in resdens” registsr

Yy 4041 LK

Fail bo keep residenls’ reglates on licensed pramisas
Permil/cause/make any s or mishading erries in the residens’ register

Fail 1 produce resigents' register lor inspaction by Viclors Palioe or o goeribling
and ligues ispectar

Fail b noily Gommilssion of cessalion of company dreclor within 14 days
Fail bo have e direstor of 8 body corparate approved by the Commissien

wiee

Dung

Failure to nokily the Commiseion wilhin 14 days thal & person has ceassd or has

Qe

L becoms an associabe 0N} i e

5 A e Lo o O MAAIUIS. ey e

; Failiire ko ruolify ihe Comimission in wiiling within 21 days of commencing b S 1652 $165
provie saually axplicl anarainment on (he lisensed prefmises

2 Parmil unlowiul gameas on licensed premisas 108{TH $9.913 £091

i Failuirs by foensss (body corporate) 1o ghse 21 ol names and sddnmases of JOBB) s s185

direcions 1o o member of Vialosda Police ar a gemibling snd quor inspecior

e
s

k]

T

Failure by a lioanses who is & club, ko give & sl of the nameas and addresses of
rremibens i s commilles of managament, o a member of Vidlors Polios o a 1088} $1852 £165
gamiling and liguor mspecion

Provide fales or mislesding (nformadion 1o a mesmiber of Vichora Police or gambling

LC

peifipeeimotion 1086 $3.304 M
Hislding ansssll oul, whan carrying on a bisness, as being prapared fo order o iy $2.478 e
punahiass packaged Rguar fromm a Boensss acling on behall ol arollsr pecson

e g for supply Or conaunpion in unlicsngssd il feermisss T $4.1m A
Ostniring lequor by Inisaly represanting onessll to be o resident of o ioenssd popn $3.304 $330
prarisss

Belling or alowing & person to bal on licenssd premises, olher than as permilied 151} $3.a04 §3a0
Procuring a tranafer of a lioence or o BYOD parmil by fraud or faiss represantation 1170} $8,261 A
Miaking & fabse of misleading staberma 118(1} $9.013 A
Poluse 1o ghve particulare of nams or address or age 126{4a) 2.4 5248
(v Talsa partioulsrs of neme or sddress or age 1264 $2,478 S48
v Talas svidance of name or addrsss or age 126 2,478 EX8
Bebiuss or kil bo give iarms and eddnees 1o aullonssd persons’ 130AEa) $3.304 £330
Give Tadse name of address o suihorised pensons 13083 b} 3,304 $330
Dibstruct, hinder or abuse sulborised parsan fram performing their duty under the Sata Lk

]

* For P purposd af Sis dosument, ah auihoreed person means o Commissionsr, . gembling o Agusr inipasior or a mamber of Viclass Pofes.

rmiomance 1o the actunl sgislation, Authordsed by the Victaran

1300 182 457 vogirvic.gov.au

contact@vcglr.vic.gov.au
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SIGNAGE PRINTING GUIDELINES FACT SHEET

Victorian Commission for
Gambling and Liquor Regulation

Liquor Licensing Fact Sheet
Required signage for licensed premises

It i= important that licensees and the community are aware of Victorian liquor laws relating to underage
drinking, drunkenness and public safety issues.

Licensees must display the following signage around their licensed premises.

The signage is available for downloading and printing from the VOGLR website: voglnvic.govau
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Important information

* Printing guidelines apply {see following pags). Ensurs you have the most recent
version by checking the keycods located on the botiom left of the sign against
the VCGLR website: vegirvic.gov.au.

= Posters are 1o be displayed in view of the public.

*  The maximum penaity for non-dieplay of pocters exceeds $700 under Section
102 of the Liguor Conirol Reform Act 1988,

» Under the Code of Conduct for packaged kquor licensess, holders of these
licences must display the fres call number for Directline (counselling, information
and referral line for people with alcohol and drug problems — 1800 888 236).
Thiz sign k= available from the VOGLR.

* |n addition to the minimum requirements, licensees may choose to display any of
thie available posters.

L

¥

Silwony u

Frequently asked questions

Where do | get the posters?

Visit the VCGLR website, click the “Print my signage” icon on the front page then
click on the “print my liquor signage” heading under the relatad links on the right side
of the next page 1o navigats to the Liquor section reguired posters.

w
5 :
-
-t
o
=
o
=
fa)
i}
=
.
C
13
C
=
0
{n
s
=
I
=
o
=

How do | know if | have the correct version of a poster?

Check the keycode (located in the bottom lefi-hand comer of the poster) against the
keyocode on the WOGLR website to ensure you are using the cument version.

What happens if | display an old poster?

Licensees must display any notice that the Commission requires 1o be displayed on
the licensed premices. Licensees may be fined for displaying incomect or
out-cf-date posters. Licensees are encouraged 1o regulary check the websis

to ensune that they are displaying the most up-to-date posters and meeting their
reguiatory requirements.

Will the VCGLR still provide hard copies if requested?
Yoo, VOGLR staff can print the posters in-house and mail themn out upon request.

Where can | go for more information?
Contact the VCGLR on 1200 182 457 or contact@veglr vic gov.au.

This pussicasion awsits: the usa of legal nguage. fonration atout e w ey
i b sETRisoed or mernsssd i gonon samments, This mfommxion
shoudd nat be rlea Lpon o8 a substun e probessons) ngal advion or
roinsnGn o the aotual lagsition. Auehomsed by the Victoen Gowmrnant,

Level 3, 12 Shelley Street, Richmond VIC 3121
1300 182 457 voginvic.gov.au

contact@veglir.vic.gov.au
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o * Posters must be displayed o that the information contained in them ia clearly

& visible 1o the pubiic.
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Printing guidelines

¢ Posters must be printed in the original form as downloaded from the VCGLR
website: veglrvic.gov.au. No modification to the form or content of the

*  Posters must be printed in colour on A4 (210 x 297mim) paper.

® Posters must be printed at a sufficient quality to ensure that the keycode in
the bottom lefi-hand comer is clearty legible by VCGLR inspectors.
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Do the posters have to be printed on special paper?

No. For durabilitylongevity, the VCGLR recommends using a heavier paper stock
(120 — 200gsmy) but this is not a legal requirement.

Can | laminate or frame the posters?

Yas — providing all content, including the keycode, is clearty visible and not
obscured. The posters have been designed with a sufficient margin to allow
dizplay in a simple frame.

Where can | go for more information?
Contact the VCGLR on 1300 182 457 or contact@voglrvic.gov.au.

Thia putsication mvoics the s of iogal anguage. ifonmation aboot T by oy
e baon smmarised or ppmesnd nogonon snements. This infommabon
should nat ba mfied upon a8 2 st e proessions gl advios o
oG 4 i et ingekaticn. swehodsnd by e Vichormn GowaTrmant.

Level 3, 12 Shelley Street, Richmond VIC 3121
1300 182 457 voginvic.gov.au

contact@vcgitvic.gov.au
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TEMPORARY LIMITED LICENCE FACT SHEET
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Victorian Commission for
Gambling and Liquor Regulation

Temporary limited licence

This fact sheat sats cut whan a femparary limited licance will ba required o

supphy liquor within Yictoria,

A temporary limited licence authorises the
licenses to supply liquor at the times and subjed
fo the conditions spacified in the licenca.

For example a termporary limited licence may be
granted:

» forthe supply of liquor at one-off events or o
saries of ona-off evants

* to increase trading hours or the size of the
licenzed premises of an existing licenses fora
particular ona-off evant.

In order to be granted o temporany limited
licemca, the Commission must be satizfied that the
scale and scope of the supply of liquer iz limited
in nature.

Warious ways in which the scale and scope of
supply may be limited include the:

» range of products
= Cusfomears

= hours

* size of premises

= means of delivery.

A temporary limited licence is generally not
raquired for private events where liquor will be
supplied free of charge. A licence will always be
raquired if the supply of liquor is contingant on
the sale or purchase of some good or sarvice.

It liquer is being supplied through o cafering
company, the catering company will requira a
liguer licence. This is because the liguer is baing
purchased through the catering company.

If the premisas hired for the private event is
licensed (for example a licensed restaurant],
then a temporary limitad licance is not required.
The licenses of that premisas is responsible for
ensuring that liguer is supplied in ooccordance
with the conditions of itz licence.

Even though you may not need a liquor licence
for your evant, you should register your evant with
Victoria Police through the partysafe initiative —
wwow.police.vic.govau and let your local council

kniow.

However, if the premises hired for the private
event is unlicensed and falls within ane of the
balow cotegories, then a tamporary limited
licence will e required:

= milk bar, convenlence stora or mixed business

= premises where meals are ordinarily served to
the public for consumption on the premises

= premises occupied by a club

= premises whara light refreshments and non-
intoxicating drinks are sold to the public for
consumpticn on the premises.

Common premises that would fall within tha
above cofegories would ba an unlicensad
restaurant, unlicensed boots that sall refreshments
or an unlicensed football club. A funclion hall
with a commercial kitchen would not fall within
this category as the premises are not used
“ordinarily” to sarve food to the public.

Victoria
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Roffles

Where a roffle is conducted in such a way that
gach participart has o chance of winning a prize
and one or mora of those prizes are liquor, a
liquer licence is not required. This is the common
method of conducting a raffla. However, if a raffle
is conducted on the basis that each paticpant
wins a prize, and each prize is liquor, then a liquer
licence may be required.

Examples of events where o temporary limited

licerce is not required:

= a private function baing held at a town hall
whara liquor is supplied free of charge

— &.g. birthday parfies, weddings, christanings

= provision of complemantary liquor at art
gallares, retailers, schools or work places

— provided the complimantary liquer is not
contingent upon any purchase of goods or
sanvices,

Examples of events where o temporary liguor
licence is required:
= avenfs (such as exhibitions, awards nights)

whare complimertary liquor is provided,
dependant upen financial membership

= retailars/galleries/companies offaring
complimentary liquor dependant upon tha
purchase of o good or service

* balls, award nights, fundraising events whara
the ticket price includes the supply of liquor

= private function being hald at an unlicansed
restaurant or sporting club where liquor Is
supplied free of charge.

If you are unsure as to whether you need a
temporary imited licance for your event, plaase
centact the VCGLR on 1300 182 457 or email
contact@veglryvic.gov.au

This publicotan ovolds the ws of legal longuoge: Rformation oo tha Iow

moy hove been summorked or axpreszad In ganenl soaments. This Indonmeaticn
d nai ba malled upon os o subsihniae for professkonol legal advica or refarance

1o the ociual legiskiian. Autheorised by tha Victorian Govemmaent.

49 Elizabeth Street, Richmond VIC 3121
1300 182 457 www.vcglrvic.gov.qu

contact{@veglr.vic.gov.qu
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Liquor licensing fact sheet

oy 2015

Victorian Commission for
Gambling and Liquor Regulation

mandatory water om 1 w2015

Offering free water is an important part of
responsible service of alcohol as it helps
patrons slow down their rate of intoxication and
provides on altarnotive to consuming alcohol.

Licensed venues that supply alcohol for
consumption on-site are required to provide
free drinking water to their patrons. How
water is supplied is left to the discretion of
the licensee. Failure to supply free drinking
waoter could ottroct substantial fines.

Exemptions to mandatory water
requirements

Licensees may apply fo the Victoran Commission
for Gambling and Liguor Regulation (VCGLER)

for an exempticn fo the requirement to provide
free drinking water by submitting the exemption
application farm:

The VCGLR has discreticn over which applications
for an exemption are approved, and will judge
each individual case on its own merits. Howevear,
undar the liguor Control Reform Act 1998 the
VCGLR must consider the risk of harm arising from
the misuse and abuse of liquor supplied under

the licence and the extent of the burden imposed
on the licensea by the requirement to supply free
drinking water.

An example of when an exemption may be
grantad is when the licensee does not have access
to mains water providing the lock of free drinking
water will not lead to any alcohol related harm.

The VCGLR and Victoria Police will enforce these
laws, ard members of the public will be able to

repor venues that are not compliant with the
water reguirements by emailing
contacti@veglovic.gov.au.

Can the VCGLR exempt a premises
from the mandatory water
requirement?

Yes. The VCGLR has the discretion to exempt a
premisas from the mandatory water requiremant.
You can apgly for an exempticn by submitting the
examption form found on the VCGLE wabsite.

What happens if a venue does not
supply free water?

Failure to. provide free drinking water could result
in a fine of up to $4550.

How are venues expected to supply
water?

How water is supplied is left fo the discrefion of
the ficensee. This could be via self-service or upon
request. For axampla, a restavrant may find i
more convenient tosupply free waoter by providing
a botle of watar and glasses or they may wish fo
provide water by the gloss,

A nightclub moy wish to provide free water at

o water cooler. Provided free drinking water is
readily available to pafrons licensees will be
considered to ba meeting their obligations.

A poster notifying patrons of the availability of
froa water can be downlooded from the VCOGLR
websita.

5 49 Elizabeth Street, ICHMOND VIC 3121
1300 182 457 vegir.vic.gov.au
confacii@voglrvic.gov.au
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FREE WATER DRINKING POSTER

Freejwater
available in
thistvenue

We support the

Responsible Service of Alcohol
RO ™8 _-_-_h_'“'“““‘-&

vcglr.vic.gov.au
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RESPONSIBLE LIQUOR ADVERTISING & PROMOTIONS FACT SHEET
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Liquor Licensing Fact Sheet

FEBRUARY 2012

Victorian Commission for
Gambling and Liquor Regulation

Responsible liquor advertising & promotions

This fact sheet sets clear standards for
the conduct of licensees in relation to
responsible liguor adverfising and promaofions.

The Victorion Commission for Gambling and
Liguor Regulation (WVCGLR) haos the power 1o
ban inappropriota odvertising or promotions.
The VCGLR maoy also seak fo vary, suspend or
cancel a fiquor licence. In utilising these powers,

tha VCGLR will take info occount whether tha
promaofion is likely to encourage imesponsible
consumpfion of alcohol or is otherwise not in the
public interast.

Tha foliowing 14 principles provide licensees

with @ guick reference guide for responsible
advartising and promotion of liquor. More detailad
information is available in the ‘Guidelines for
responsible liguor odvertising and promotions’.

Principles concerning the irresponsible consumption of liquor

1. The odvemising or promation of liguor should not
provide incermives 1hat could leod 1o the ropid or
axcessive consumpricn of liguor.

Principle Example of unocceptable proctices

Crinfing gomes, competiions, dares or challengss that irvove rapid
ar excessive consumefion of liguor

2. The adverising or promarion of liquor should nor
‘encourage the sockpiling of drinks by the consumer for-
‘cansumpiion af the ficensed premises.

| Fromesicas that encoursae or reward the purchoss of, o= drinking of;
“ronsoction:

large: amcuris of liguor i a single session or

3d. The edvemising or promotion of liguor showld mor
imvolve the availabiliry of non-ssondand sized drinks or
tha avoilobiliry of iguor in receprocies rhor encourage

Serving liguor in o yord gloss for skofing. Pouring liguor streight
into potrons’ mouths fe.g. pouing liquor direcly from o baftle or
shooting Bguor from o woier pishcl).

ropid drinking.
4 'mmwmummmm or prematicn of sverd gt kous the mxcezzive
m’uﬂm seoson celebnofions such as-“Mod Manday', o end of school year

3. The odvemising or promation of liguor invalving ‘happy
howrs’, free drinks or discounted drinks must have
reasonable limirs and comrols 1o minimise the risk of
rapid, excessive or irresponsible consumprion of liguor,

Promofons involving exdreme dscounts: feg. §1 shots of spirits)
or excessive pedods of Free dinks fe.g. 350 entry ond Free drinks
all night).

&. Whera fimited free liquor is odverrised or promosed
‘as ancillary 1o a produc of service, the adverising
of prometion must not place the free liguor os the
pr}mm!]ilun.

Adverfising that focuses siclusively on free aloohel where there are

diﬂ'uﬂ'ﬂhbm

7. Where the advermising or promarion imvolves the
inclusion of unfimired liquor within the enrry price,
the odverrising or promotion must be consistent with
responsible service of olcohol procrices.

Advwerfising of promotians that explicitly focus on the ‘all you can
drink’ elemani of the event by using terminciogy such os drink 4l
your et snashed” or 'drink your money”s worh!,
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Public interest principles

Principle Exomple of unocceptable proctices

8. The advenising or promotion of liguor must ovoid saxual,
degroding, sexist or groruirously offensive imoges,
symials; figures ond innuendao.

Semsuoficed promotions that torget women by offering fre= or reduced
price alcohal combined with incenfives fo dress provocotively or
remows fesr diotiing (=g, wet T-shint compeditions or *$50 drink
card for women who hong their undies behind the bar'].

[ l'hu-hmtﬁugurpmnuﬂm of liguor must noz be finked
ro sexal imogery or imply sexunf success.

Mwmmﬁmmmﬂuﬂphm
hmﬁﬁﬁuﬂnmdwmﬁh"ﬁ]

10. The advemising or promaotion of liguor mwst nos
sug@est ony associotion with risk aking, or wirh vialenr,
oggressive, dangerows or onsi-sociol behoviour.

The use of imoges or messoges ousocioling the consymphion of
liqueor with rigky or dangerows activities [.g. sky diving, momor
rocing, drirk driving, speed boafing).

11. The adverfising or premetion of liguor must nor portey
people or depicr marerial ino woy that discrimingres -
Wvﬁmkmmww ar
section of the community on accouns of race, sthmiciry,
nationafity, sex, oge, !ﬂﬂdmm
dishiliry or poliicol baliaf -

Advertising or promafions ot wse Semotyping 1o highlight mool
&'ﬁﬂmwmﬁhﬂmm-ﬂtm

disabity.

12. The advemising or promotion of iguor must not sugoest
any assaciorion with, occepiance of, or aflusion o, ilic

Using imagess, text or languoge thot allude fo drug taking behavioar
or using props, settings or scenaios that link the promation of

drugs. liquer o illicit drugs.
13, The advertising or promotion of liquor must not S S L S S O e
mmmm lexwy.

14, The adverising or promotion of liguor must nos
encounage undsr-oge drinking.

Using chamociers, imogery, designs. motifs, inlemctive gomes,
merchandize or meadia that ore likely to oppeal to ménore

13 MMWMﬁ MUt not
incorporate imoges of people wha are, or who oppear
look under 18 yeors of oge, unless shere is no suggesion
thaor they have jus consumed, ore consuming or are
ubour ro consume liquor

Ehid'ﬁq mzdels in serings srimoly sed by mi‘:i:..mﬂﬂu
hmﬁnﬁ.ﬂﬁ.uﬂmhuﬂﬂﬁqw[ﬂ:ﬂm are owes 1H
{eg- schook, youth clubs).

14, The odvenising or promotion of liguor should not be
likety 1o place any group ar risk of horm.

Promiafing the owailshility of Sscounted Bquor in ways that
enCoumgs excessive consumption by ‘at risk” groups |Big. window
disploy promading discounted liguor products with high olochol
conterd],

There are octions that licensees can take 1o reduce
the risk by considering each of the elements balow
when planning liguor promotions:

Type and strength of liguer — Consider running
promotions offaring lower strangth liquor products

Price — Consider limiting the discounting of liguor
during a promaotion, ensuring that reduction in
price is not exoassive.

Duration — By plocing reascnable limits on the
duration of your promofion, licensees can

still provide oppertunities fo increase sales with
reduced risk of imesponsibla consumption

fe.g. o ‘hoppy hour’ should not be *5 hours

of happiness').

Frequency — Considar limiting the number
of promotions that are hald during o single
troding period.

Timing/timeframe — After 10.00pm, the risk of
patrons becoming infoxicated incroases. Licensees
are encouraged not to conduct promotions athigh
risk times.

Type of activity — the nature of the promation
itsalf may contribute 1o a culture of excessive or
irmesponsible drinking, For exampls, competitions,
gomas, dares or challenges can creafe incentivas
for patrons to drink more. Licenseas should
carafully consider the type of promotion thay

are conducting.

This publicchicn evakds fa wse o hg-:r lengeage. Ifarmatian chout e fow
may hove bosn symmarissd or axpresod in penaml skmeses. This informaion

=i mat ba relied upan os o bty for prokszional legal odwica or refarencs

o tha pcteal egisliotion. Awfharised by e Vidoran Govermeent

49 Elizabeth Street, Richmond VIC 3121

1300 182 457 www.vcglrvic.gov.au
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BARRING POWERS FACT SHEET

MARCH 2012

‘ ' Victorian Commission for

Gambling and Liquor Regulation

Liquor Licensing Fact Sheet
Barring powers

Under the Liguor Control Reform Ac 1998 (the Acr), licensees need to be aware of their responsibilities

not to allow drunk, viclent or guorrelsome persons fo enter or remain on their licensed premises.
There are a number of options ovailable 1o licensees when it comes to barring froublesome potrons.
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1. General powers to bar a person
from your premises

Every licensae is abla to refuse entry to, bara
person from, or ask any parson 1o leave their
licensed premises. In exercising this right, licenseas
should be mindful of equal cpporiunity and
onti-discrimination principhes.

Mo special lows or forms are required to do this.
However, if a pofron confinues 1o be a problem,
licenseas may wish to carry cut a more formal
option of barring them from the premises.

2. Discuss excluding a person under
the local liquor accord

This option is available o licensess whao
are members/signatories of a liquor occord
agreament. Under the Act, members of a liguor

should considar the sevarity of the incident and
suggest banning periods that hove reasonoble
time limits. Accord members may only discloss
basic information obowt the banned patron among
other occord members in order to communicote
and implement the bon.

3. Issue a barring order

Undar the Act, licensees, responsible persons
{those in managament or contrel of a licensed
premisas] and police hove the power fo issue o
borring order that is enforceable by police. Once
a person is served with a barring order, they must
leave the licensed premises and its vicinity (within
20 matres), and cannot retum until the barring
ordar expiras.

New Entrant Liquor Licence Training WORKBOOK V2019.03.
Short Courses Australia RTO Provider No. 41261
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If @ person does not comply with the barring order,
police may issue them with an on-the-spof fine or
formally charge tham with an offence.

An authorised barring order form must ba used for
this purpose. Boming order booklets [containing
25 carbon copy forms) are availoble for licensees
to order by emailing contacti@veglrvic.gov.au.
Licensees should include their licence number
whan ordering g barring ordar booklet.

To issue o boming order, you must know the noma
of the person, and if possible, their address and
date of birth. You must alse maintain o record of
the people you have barred under this procass.
Thars is space on the barring order booklat 1o
record each parson's details.

Maximum barring pericds of one moenth for the
first offence, three months for the second offence
and six months for the third and subseguent

; occord moy agrae to refuse entry to a tfroublesome  Lgoncas apply under this process.
- patron from oll of their licensad premises. In
o defarmining the period of the ban, licenseas Designated Areas

Some entaroinment pracincts in Victoria hove bean
classified os Designated Areas. Police have the
power o ban a parson from a Designated Area for
up fo 72 hours. Police can efther ban tha persan
from all licensed premises in the Dasignated Area
or from the Designated Area itsalf.

For more information on boring options, liguor
accords and designoted areas sea:
www.voglrvic.gov.ou.

This publicoticn cwids Fie 2=a of kgal longoags. omotion choul = fow
may Fove besn simmosissd or axpresad In ganarcl siotemenis. This Informatics

onal I%zd‘il-:n oo rafarencs
o tha octval Ragiskrion. A tmed by tha rian Govemmmant

49 Elizabeth Street, Richmond VIC 3121

1300 182 457 www.vcglr.vic.gov.au
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Gambling and Liquor Regulation

Maximum patron capacity

The Victorian Commission for Liguor and
Gambling Regulation (VOGLA) has a maximum
patron capacity policy that guides how patron
capacity is determined for a liquor licence.

Maxamum patron capacity i the rmaxamum number
of patrons afowsd on a licansed premisss at any ong
time. Thss is to prevent overcrowding inside the vanus
and 1o mnamese impacts on local amenity. Paton
capacity may be used 1o oaculate the anmual licenos
fea payabis by sach lioenssea.
Applicants wil be reguired 1o provide speoific
documantation in order for the VOGLR 1o determing
and endorse maximum patron capagity for a

Fﬂg BSBE L

Under the {éuar Conro Sevbrn or 7008 (the Act
the VCGLR can set a maximum patron capacity a8

& condition of & iquor licence. This is anforceable, and
penaltiss apply for icensses wiho 0o Not comply.

This factshaet provides gusdanos as to how the
WEGELR will detarmine maximum patron cepacity for
the purposes of the Aot It i the building ownere
responshility to ensurs that building cocupants
comply with &l other regulatory requirsments.

Which licences have a maximum
patron capacity?

MaxiEmum patron capacity will be sndorsed in reepeot
of apphcations for the following new licances:

= goneral
* On-premises

* rostaurant and cafe

s |ate night (on-pramises and general)

= full club

* rasmcted club.

Some existing licences may also be endorsed with
MEXETANTI patron capacites.

SOme major svent licsnoss whars appropriate.

New Entrant Liquor Licence Training WORKBOOK V2019.03.
Short Courses Australia RTO Provider No. 41261

How does the VCGLR determine
maximum patron capacity?

In the first instance, the VGGLR will determina
maxsmum patron capaocity based on the maximum
patron capacity stated within the most recenthy
izsued planning permit provided with the appEoation.

If the planning permit does nNot contaim & maximum
patron capecity, or if the planning permit has not
bean granted by the looal counail prior 1o the grant
of the hgquor licenos, applicants are encouraged ©
oomact their local councd 1o obtain & copy of an
acoupancy panmit. The VCGELRE will then determins
the maxmum patron capacity based on the number
stated on the cooupanoy panmit.

In circumstances whers neither the plarning permit
nof SCoupancy panmit specify 8 maxEmum patron
capacity, applicants am reguired to obtain a report
from a registersd building surveyor that states:
—the ama in squars metres avadable to
tha pubgo for the whols of the intsrnal
premises (exciuding toiets, pacsagewsays
and the like) and {if applicabls) for any
external areas such as cowtyands or
decke, and

—the number of patrons that may ba
accommodated on the intermal premizss
and {if applicabis) on any extemal arcas
of the premisss Dassd on a ratic of one
person per .75 squars matres.

Pleass ansune that the report displays the building
SUrVeyor negisiraton numbar.

Mote: The VOGLR may request a bullding report
from & registesed building surveyor showing a
oaiculation based on & ratic of ong person per 0.76
squars metres if the VOGLR considers that the
oapacity providad in the planning or oooupancy
pefmit is inaccurats or napproprate. This may be
regussted in fight of any information contained within
the koanos application and naving regard to the

oDjects of the Aot
REA
e BN
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Restaurant and cafe licences Femtiares. of s Swterel s ey sappor B
increass 1o the oversll maxamum patron capacity

| :'_'_| '! j_' ]

For restaurant and cafe liosnoes, tables and cheirs inolude:
o misst be availabls for &t lsast 76 per cant of pairons.
= For example, if the lipencs statss thas maximum + an extarmnal area that is large compared to the
- patron capacity is 100 parons than there must be merngl area, swch & 8 largs bDoer gardan

tebles and chairs available for at least 76 patrons. .
Likewiss,  thars a7 tabise and chairs availabls for * effactive weathar proofing

ony 80 patrons, & madmum of 65 patrons may be * separsts entrances and exits
legally accommodated on the premises.

Patron capacity for specific areas
In addition to the overall maximum patron capacity

SILLILLIO?

» spparate facilies such as bars and toilets.

Function and accommodation

for the licensed arsa, the VGGELE may sot ceparats areas
) patron capacities on specific areas within a ficsnsad Function and acoommodation arsas may be axciudsd
area, such as: from the overall mecdmem patron capacity, and may

b given their own fii=] ity lirmits.
T g ssparate capacity

This putiication swoids thi use of lgal lenguage, informmation about ths
fowe iy ird b surmnarised or epensand in genedal stalaments. This:

Bulguien) Joj uois

* fomaces and courtyards

Irdorration should ot be rofied an @ subatinghe for kgal
* pboor gardens. Mummﬁ-xm.m i Vichorian

Patron capacities allocated for specific arcas am
caloulated in ecoordancs with the methods listed
above, as well as amenity considerations.

L.

Whis the VCOGLR considers amanity as part of the
patron number calowation, the relevant local councd
aleo retaine responsibility for managing ssuss of
amenity in each oouncd region.

Lo1Bnbs

External areas

The cverall maxmum patron capacity for a licensed
ared is generally no largsr than the maximum ocapaaity
dllowed for the intermal area of the pramises.

Thes is to prevent overcrowding, and miramese
sanitation and fire safoty riske associated with patrons
miowing from outdoor to indoor arsas, for exampls, 10
gat a drink, 1o axit the pramisss or if it rains.

In somea circumetances, the VWCGELR may consider
incraasing the overall maximum patron capacity
o afiow for extemel arcas.

Applicants with external Boensed arsas who wish 1o
apply for this noreass oan subimit a bulding report
from a registsred Dudding surveyor demonstrating
that fire safety and sanitation smangements for the
acditions! patrons will be met.

Level 3, 12 Shelley Street, RICHMOND VIC 3121
1300 182 457 vogirvic.gov.au

contact@vcgir.vic.gov.au
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INCIDENT REPORT SHEET

\enue name Liquor Accord narme (if applicabls)
Incident date Incident timea Incident location
| am/pm| | |

Mama of patronis) and memibzership nols) (f appicablo)

Witness name (1) Day contact numbor
Witness name (8 Day contact numbsr
Witness name (3] Dy contact numbsar

Incident details (tick the aporoprisre boxes)

I:' hinor, no ID I:l Minor, fake 1D I:l Intoeicaton I:l Staff injured
D Patroniz) injured |:| Patroniz) azked w kbave |:| Viclence |:| Paton banned
|:| Pofice called |:| Inappropriate conduct |:| Proparty damaged |:| Glassing

|:| Cither

Further details of incident and action taken

Description of the offendear(s)

Signature of supsarvisor SHgnature of manager

){ Dlatg X Dats

[ ]
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4 RSA PRINCIPLES POSTER

Responsible Service of Alcohol

41?£'Aﬂf""“'"m

1. Recognise and refuse liquor service to intoxicated patrons.
2. Drunk or disorderly patrons are not allowed on premises.

3. Do not supply liquor to minors.

4. Discourage activities that may cause harm to themselves
and others.

 you need to hejuse service

Tell early Clarify refusal
Avoid put-downs Alternatives offered

Keep calm Report
£ver courteous £cho the message to regulars

Penalties apply
Know W responsibilities

Victorian Commission for
Gambling and Liguer Regulation
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Important Contact Details

VCGLR

Level 3, 12 Shelley Street
Richmond VIC 3121

Phone: 1300 182 457

Email: contact@vcglr.vic.gov.au
Web: www.vcglr.vic.gov.au

Good Sports Alcohol & Drug Foundation

Level 12, 607 Bourke Street
Melbourne VIC 3000

Phone: 03 9611 6103

Email: bill. karametos@adf.org.au
Web: www.goodsports.com.au

Australian Hotels & Hospitality Association
Level 1, 1 Little Collins Street

Melbourne VIC 3000

Phone: 03 9654 7100

Web: www.ahha.com.au

Clubs Victoria

Level 3, 316 Queen Street
Melbourne VIC 3000
Phone: 1300 787 852
Email: admin@clubsvic.org
Web: www.clubsvic.org

State Revenue Office

Level 2, 121 Exhibition Street
Melbourne VIC 3000

Phone: 132 161

Email: sro@sro.vic.gov.au
Web: www.sro.vic.gov.au

Australian Drug Foundation
Level 12, 607 Bourke Street
Melbourne VIC 3000

Phone: 03 9611 6100

Email: adf@adf.org.au

Web: www.adf.org.au
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