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Victorian Liquor Licence Legislation & Policy

New Entrant Training Objective

The primary objective of the New Entrant Training course is to ensure that new licensees
have an understanding and knowledge of the Liquor Control Reform Act 1998. That includes
an understanding of their key responsibilities and obligations in managing the overall
operation of their premises.

Ensuring that their management and staff are fully aware of their legal obligations as not to
cause any adverse Community impacts on the surrounding community such as noise,
vandalism and anti-social behaviour.

Victorian Liquor Legislation

All Victorian Laws are passed through the Victorian state parliament. The Liquor Control
Reform Act 1998 is the basis for all the laws and legislative requirements pertaining to the
supply of liquor in Victoria.

A copy of The Liquor Control Reform Act 1998 is available online.

Note that there is no national liquor authority in Australia. Each State is responsible for their
own liquor legislation. The laws in other states may be different to those laws in Victoria
contained in the Liquor Control Reform Act 1998.

The objects of The Liquor Control Reform Act 1988 are:

1. a contribute to minimising the harm arising from the misuse and abuse of alcohol,
including by:

i.  providing adequate controls over the supply and consumption of liquor
ii. ensuring as far as practicable that the supply of liquor contributes to and does
not detract from the amenity of community life;
iii.  restricting the supply of certain other alcoholic products;
iv.  encouraging a culture of responsible consumption of alcohol and reducing
risky drinking of alcohol and its impact on the community.

b to facilitate the development of a diversity of licensed facilities reflecting
community expectations;

¢ to contribute to the responsible development of liquor, licensed hospitality
and live music industries;

d to regulate licensed premises that provide sexually explicit entertainment.

2. ltis the intention of Parliament that every power authority, discretion, jurisdiction and
duty conferred or imposed by this Act, must be exercised and performed with due regard
to harm minimisation and the risks associated with the misuse and abuse of alcohol
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The Role of Victorian Commission for Gambling and Liquor Regulation

The Victorian Commission for Gambling and Liquor Regulation
(VCGLR) is the independent statutory authority that regulates
Victoria's gambling and liquor industries.

Our vision is that Victorians and visitors enjoy safe and responsible gambling and liquor
environments.

The VCGLR regulates businesses focusing on the people, premises, products and
promotions involved in supplying gambling and liquor to ensure the integrity of Victoria's
gambling and liquor industries and to minimise harm. We work together with a diverse
number of bodies and groups to achieve positive outcomes for the Victorian community.

What is the VCGLR's regulatory approach?

The VCGLR's Regulatory Approach sets out our strategy to regulate the gambling and liquor
industries in Victoria. The VCGLR minimises harm by:

e focusing on types of harm that our statutory powers are best suited to targeting
e concentrating our efforts on action that the businesses and individuals we regulate can
take.

VCGLR NEWS (free on-line publication)

All licensees are strongly advised to keep up to date with liquor licensing changes to policy
and legislation and information by subscribing to the “VCGLR News” a free electronic
newsletter that is issued every month. The VCGLR News should be circulated to all staff and
management.

VCGLR Website: www.vcqlr.vic.gov.au
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The Liquor Control Reform Act 1998

The Liquor Control Reform Act 1998 is the basis for all Victorian liquor licensing laws. From
time to time the Victorian State Government will implement some changes and Amendments
to the Act.

The Act defines that the amenity of the area as the quality the area has of being pleasant
and agreeable.

It is the responsibility of the licensee to ensure that there is no undue detriment to the
amenity of the area during or immediately after trading.

The following factors would be taken into account if there were any breaches that would
have an adverse impact on that surrounding amenity:

e Violent behaviour

e Drunkenness

e Vandalism

e Using profane, indecent or obscene language

e Behaving in ariotous, indecent, offensive or insulting manner
o Disorderly behaviour

e Causing nuisance

¢ Noise disturbance to occupiers of other premises

o Obstructing a footpath, street or road

e Littering.

These amenity breaches could occur inside the licensed premises or outside the premises
where there is a direct link to that licensed premises.
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LICENSED PLAN FACT SHEET: SIDE ONE
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Victorian Commission for
Gambling and Liquor Regulation

Liquor Licensing Fact Sheet

Plans of licensed premises

When a liquor licence or BYO permit is granted, it is
for a defined area where liquor can be supplied and/
or consumed. This is shown by a redline drawn ona

plan of the premises. This plan needs to be submitied
to the Victorian Commission for Gambling and Liquor
Regulafion [VCGILR) as part of the application process
and may be required upon request at any fime.
The plan of the premises must
accompany applications for:
* a licence or BYO parmit excluding a pre-retail
licence or a BYO permit for party bus

* a varigticn of a licence or BYO permit that involves
a change to the siza or perimeter of the licensed
pramisas

= g transfer of a licence or BYO permit if the current
floor layout of the premises differs from the plan
held at the VCGLR

» the relocation of a licence or BYO permit.
Four copies of the plan should be lodged when
submitfing an application form.

Why do | need to submit four copies
of the plan?

Four copies are required to enable:

* a copy to be endorsed as an approved plan and
retained by the YCGLR

* a copy to be provided to Victoria Police as par of
the application process

= a copy to be provided to the relevant local council
as part of the application process

* an approved copy to be provided to the applicant
on the grant of an application.

Plan of premises should be given to the
VCGILR if internal changes are made.

If o change is made to the infernal area of licensed
premises (for example, by adding or removing a

particular structure), the licensea should submit
an vpdated plan of the licensed premises.

Plan of the premises to be given
to the VCGLR if requested

In addition to the abowve, section 101A of the
liguor Comirol Ratorm Act 1998 provides that the
VCGLR may ot any time request that a licensee
submit a current plan of a licansed premises.

What form should a plan take?

The VCGLR has specified that a plan must

contain the following elements:

* ba on suitably sized paper, minimum A4 size
(graph poper is not acceptable)

* bae drawn in ink and be neat and legible

* show the floor plan(s) of the owned or leased
propearty

» gutlina in red the boundaries of the proposed
areqa to be licensed

* if the proposed area does not follow a physical
barrier (such as a wall), describe what is being
used fo separate the area

+ show clear and consistent measurements on
the plan

* include the address of the premises

* include a compass point showing north and
names of tha surrcunding streets

= show basic functions or fixtures, for example,
bar and dining area/kitchen area or in the casa
of a packoged liquor outlet, shelf areas whera
alcohol is displayed and the cash register is
located

a plan should be drawn to a suitable scale so
that all elements above are clearly identified.
A suggested scale is 1:100 {1em = Tm).

-
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LICENSED PLAN FACT SHEET: SIDE TWO

Restaurant and cafe licences and On-premises * clear descriptions of how the proposed outdoor
licences area will be distinguished (for example, fence,

y : —— portable barriers, warning signs).
If applying for kerbside trading, identify the area to .
be licensed and separately outline this area in red if “‘? plan does nof meet these requirements, the
on tha plan. The VCGLR will mark this area with an applicant will be required to resubmit the plan.

A_A on the approved copy of the plan. This area is : -
referred to as the Authorised Area. What am | required to do with my
approved plan?

A copy of the approved plan must be kept on

A general licence guthorises the supply of liquor to  the licensed premises and must be available for
patrons for consumption off the licensed premises,  inspection on request by a member of Victoria
being a footpath or kerbside area. Therefora this Police or a Compliance Inspector.

area does not need fo be identified on the plan.

) UDLIOIDIA

o~

General licences

UOISSIWIW

’}

) JO

Failure to keep a copy of the plan on tha licensed
Please note that licensees must comply with premises or produce a copy of the plan for
relevant local planning laws. inspection could result in a fine being issued.

WD

Where a proposed licensed or authorised area  Where can | get a copy of my
includes large outdoor spaces, a separate site approved plan?

plan must be provided that shows:
If you do not have a copy of your approved plan, you

» the entire site including internal and external can obtain a copy from the VCGIR at no extra cost.
areas drawn to a suitable scale

An example of a plan is provided balow.

nbi] pup Buiig

= outline in red the proposed area that is to be
licensed

4
)

o]

uoyo|nb

Plan Example
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should not ba relied upon os o sub=tute for onal m or rafarence
to tha cckal legislation. As sed by the Govermment.

49 Elizabeth Street, Richmond VIC 3121
1300 182 457 vcglrvic.gov.au

contact@vcglr.vic.gov.au
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Licensed Plans

It is important that persons applying for a liquor licence refer to the VCGLR fact sheet on
licensed plans.

Applicants must obtain planning approval from their local Council and submit 4 copies of a
red line floor plan.

Note: Plans must meet the requirements of the VCGLR (Important to refer to the VCGLR
fact sheet).

Applying for a Liquor Licence

When applying for a liquor licence applicant must fulfil all the legislative and policy
requirements of the VCGLR.

If these requirements are not met, then this could delay your application being
processed.

To obtain a licence application kit go to the VCGLR website www.vcglr.vic.gov.au

VCGLR Application Check List and Application Process

When applying for a liquor licence ALL applicants are required to meet the requirements of
the VCGLR.

It is a minimum requirement to ensure the following:

o All signatures are correctly signed

e Dates submitted

e Correct credit details submitted

e Tick boxes ticked either yes or no

e Training certificates are up to date

e Application fully completed correctly

e Proof read your application and check pre-lodgement check list

A Sample “On Premises” licence pre-lodgement check list is provided on the following
pages.
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SAMPLE ON PREMISES PRELODGEMENT CHECKLIST

Lodgement checklist

On-premises licence

Thiz checklizt details the documents required to accompany your application. Supplying theze with your application will allow the
Victorian Commizsion for Gambling and Liquor Regulation (WCGGLA) to commence asseszment of the application and can reducs
procezaing time. Youwr application may be returned if the accompanying documents do not mest the requirements below. The VGGLA
may contact applicants to request additional documentation depending on the circumetances of their buszineas. All forms and fact
sheatz referred to are available on the VCGELR webaite veglr vic.gov.au.

Please tick that you have provided all the required documents with lodgement of your application

[ Application form

Pleaze enzura:

= gll fislds on the application form are completed
= the natura of the buzinesa iz detailed. clearly demonztrating why a liquor licence iz sought
- application form iz signed and dated by the applicant
» that correct feas are attached, as detailed in the 'Liquor licance feea’ fact sheet
|_ Planning permit OR evidence that a permit iz not required

A copy of the planning permit from the local council {or reaponsible planning authornty) showing that you hawe planning
pamizzion to supply liquor as detailed in your application OH a copy of an application for a planning parmit made to the local
council {or eeponzible planning authorty). F the area whens you would like to supply iquor includas the kerbeide trading area, pleasa
provide a copy of a permit that showe youw have permizsion to use that arsa

Alternatively, you can provide evidence that a planning permit iz not required to supply liguor as gutlined in your application.
For sxampls, a lstter from the local council {or rezponzible planning authority) or a8 copy of the relavant planning achema.

|_ Raaponsible Service of Alcohol (R5A) training
Evidance of completion on an approved ASA training course for all required parzonz iz nesded in ordar to determine thea
application, az detailed in the “Training for icence applicants' fact shest.

[ Hew entrant training
A copy of an approved new aentrant training certificate for all required parsons is nesded im ordar to determine the application,
az detailed in the Training for licence applicantz" fact shest.

|_ Quesationnaire
Each perzon lizted on the application, including anmy nomines, must complets a *‘Questionnaire’ attached in thiz application kit

For companiez, partnerzhipz or clubs, questicnnaires are required from each director, partmer or sxecutive committes membsar
reapactivaly. Questionnaires will only be accepted if they are dated within the last three months.

| Declaration of Associates
The declaration of azsocistes form attached within thiz application kit must be completed by sach of the following:
= i the applicant iz an individual, the individual must complets the form.
= [Ifthe applicant iz a partnership, sach partner must complats the form separatehy.
= [ tha applicant iz a body conporate, the body corporate must complets the form advizing of ite asaociates and sach
director of the body corporate must complets this form separataly.
Four copies of the red-line plan

A licenca iz grantad for a defined area on the pramizes. Four copies of the plan of the pramizes with the propozed licensed

area outlined in red are required for an application to be accepted. The plan must mest requirementz detailed in the “Plans of
licenasd premizss’ fact shest.

[ Maximum patron capacity documents
Patron capacity s the maximum number of patrons alkewed on the licensed premizes at any one time. Pleass refer to the
‘Maximum patron capacity’ fact sheet and the “Usaeful information’ saction.

[ Busineas name certificate [if applicabla)
A business name carlificate iz required if an individual or parinership iz applying for a liquor iicence, or if the frading name of

the business registared with Australian Securities and Investment Commizzion (ASIC) iz different to the company’s nama or

incorporated club's name. A copy of the buziness name certificate from ASIC i required. To register your business names, go to
the ASIC website at asic.gov.au for further information.

N " Wictorian Commission for Gambling and Liguor Rogulation Email contact@ivogicviogowau
LT F . '
a E:-I:TIT.I- i‘f‘:"l‘"j;“r";: ! oy, Level 3, 12 Shelley Siret, Richmand VI 3121 Tolephane 1300 182 457 i.‘.,,"""
s are HeAr ey PG Box 1888, Molouma VI 3001 S — i
AN 58 50 742 TaT [
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Lodgement checklist (cont'd)

On-premises licence

Please tick that you have provided all the required documents with lodgement of your application

| | Current and Historical Company Extract

A Current and Historical Company Extract iz required if a company iz applying for a liquor icence. A Curment and Historical
Company Extract can be purchazed from the ASIC webeite at azic.gov.au. Refer to the “Ukesful information” secticn for further
informeation.

l_ Incorporated associstion information
If you are applying for a licence in the name of an incorporated association you must provide the cerlificate of incorporation,
rulez and minutss of the most recent mesting confirming the committes memberz.

|_ Declaration of the right to occupy the premizses

Far a licenca to be izzusd, the applicant must have the rght to cccupy the pramizes. If you alrsady have the right to ccoupy the
premizas, youw must sign and attach the declaration provided at the end of this fom.

How to lodge this form

By post In parson By email

Victorian Commizgion for Gambling and Victorian Commizsgion for Gambling and contact@vegirvic.gowv.au
Liguor Regulation Liguor Reguilation

GPC Box 1888, Melbourna VIC 3001 Lawal 3, 12 Shalley Strast, Richmond

I your application iz accepted, you will be emailed or sent an acknowledgemeant lstter. Thiz will confirm that the WEGELR has received
your application and cutling any further information required and the dats by which i must be submitted. Once the VGGLRA has
recaived all requirad information and documents, your application will be determined. You will be adviasd of the outcome in writing.

. " Wictorian Commission for Gambling and Liguor Rogulation Email contact@ivogiovio gowan

- ' Wie Y {

E i:lurl_li'."_ c?m'-.'_l_' 5||:||'||: :tr ltiar Lewed 3, 12 Shelley Street, Richmaond VIC 3121 Telephone 1300 182 4587 in RiA
eriing ane bear Reg i sp Box 180, Molours VIC 3001

ABN 65 k32 742 TaT OF-101-hadt
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VCGLR Inspectors

VCGLR Inspectors carry out onsite inspections ensuring licensees are complying with liquor
licensing and gambling laws and meeting their obligations. Inspections can be conducted at

any time, 24 hours a day, 7 days per week.

Inspections of licensed premises ensure liquor is promoted and sold in a way that

encourages responsible drinking. Licensee’s must meet the obligations of their liquor licence

under the Liquor Control Reform Act 1998.

Obligations may include but are not limited to:

e Displaying required signage

e Supply within set trading hours

e Ensure their approved red line plan is kept within the licensed premises
e RSA trained staff

¢ Refusing service to an intoxicated patron

¢ Removal of drunk patrons from the premises

e Provision of free drinking water.

VCGLR Inspector’s role include:

e Carrying out inspections and investigations
e Ensuring the probity and conduct of licensees and permittees
e Providing compliance information guidance and advice

e Initiating timely appropriate enforcement and licensing actions where breaches are

detected.
¢ Minimising harm and promoting the responsible service of alcohol.

Enforcement Options

e No action

e Verbal Warnings

e Written warnings

e Infringement Notices

e Risk management discussion
e Enforceable undertakings

e Disciplinary action

SHORT New Entrant Liquor Licence Training WORKBOOK V2019.03.
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Victoria Police

Victoria Police have an enforcement role ensuring that licensee’s and their staff are
complying with the law.

Applicants of a liquor licence are required to complete a liquor licensing questionnaire in
order to satisfy Victoria Police they are a suitable person to hold a liquor licence.

Applicants are required to document any prior charges or offences they have
incurred.

Applicants are to ensure that the operation of their premises will cause no adverse impacts
to the amenity surrounding their premises.

Victoria Police Role

e Issuing infringement penalties

e Issuing of official verbal and written warnings

¢ Monitoring licensed premises on an ongoing basis
e Assessing liquor laws

e Enforcing liquor laws

e Power of entry to any licensed area at any time.

Infringement penalties

An infringement penalty is an on the spot fine and is always calculated at ten per cent of the
maximum fine. For example, if the maximum fine was $10,000.00 then ten per cent would be
$1000.00.

If a licensee is issued with an infringement penalty, they have 28 days to pay the fine and if
they consider that the fine is unfair, then they could defend the fine in a magistrate’s court
however if the licensee loses they run the risk of having the fine increased.

It makes good business practice for a licensee to introduce themselves to the local police as
it opens up the lines of communication and develops good relationships.
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Local Councils

Most liquor licence applications require planning approval from the local council in which the
proposed licensed premises is situated.

In the majority of cases planning permission will be a planning permit.
Planning Permits take time to process normally anything from three months onwards. Most
Councils can conduct pre-lodgement meetings.

Applicants should be aware Councils could require traffic engineer reports, building surveyor
reports acoustic engineer reports and amenity impact statements as well as place
restrictions on entertainment, use of land, proposed trading hours and the removal of waste.

Planning permission is not required for a Transfer of liquor licence as there is already
existing planning in place however licensees are encouraged to obtain a copy of their
planning permit to ensure they do not break any condition in the operation of their premises.

Council By-Laws officers can issue fines if licensees break any condition that is on their
planning permits. For instance, if it stated that a restaurant had a patron capacity of 100
patrons and a By Laws Officer did a count which indicated 120 patrons then the licensee
could be fined for being in breach of their planning permit.

Councils also have the opportunity to object to liquor licence applications.

Most Councils have designated “alcohol free zones” under a local law, these zones prohibit
the consumption of liquor at certain times and places within the municipality.

Most liquor applications are referred to Local Council by the VCGLR for comment.

Council have the opportunity to object against a liquor licence on the grounds that the
proposed application will lead to adverse amenity impacts.
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VCGLR Inquiries
The Liquor Control Reform Act 1998 provides that:

e The Commission

e The Chief Commissioner of Police

e The local Licensing Inspector; and/or
e The relevant Council,

May refer a licensee to the Commission seeking an inquiry into their performance.

The Act provides grounds for such an inquiry including whether the licensee is suitable to
hold a licence or if those listed above consider that a licence:

a. Has contravened the Act, the regulations, the licence or permit, or a condition of the
licence or permit;

b. Has contravened a condition of any other approval or consent of the Commission
under the Act;

c. Has contravened Section 118A or a regulation under Section 118B regarding the
supply of prohibited classes of liquor;

d. Has been convicted of an offence under the Act.

For a full description refer section 91 of the Liquor Control Reform Act 1998.
What may the VCGLR do following an Inquiry?

After conducting an inquiry into their performance of a licensee, the VCGLR may:

i.  Cancel the licence or permit
ii.  Suspend the licence or permit for the period specified by the Commission
iii. Place an endorsement on the licence.

The Commission may make any one or more of the following orders:

i.  Anorder imposing a fine on the licensee or permittee which exceeds $38,000
ii.  An order varying the licence or permit.

An order varying the licence or permit may include:

A variation of trading hours

A variation to the size or perimeter of the licensed premises
A variation of condition of the licence or permit

The imposition of a new condition

The removal of an existing condition

ok wbde
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Disqualification

If satisfied that a ground for making an order under Section 91 exists the VCGLR may also
order that the licence or permittee or any director or nominee of the licensee or permittee or
any director or nominee of the licensee or permittee (if it is a body corporate) or any member
of the committee of management or nominee of the licensee or permittee (if it is a club) or
any person who, whether directly or indirectly, is concerned in or takes part in the
management of licensed premises be disqualified:

a. From holding a licence or permit
From being a partner in any partnership that holds a licence or permit;

From having beneficial interest (whether directly or indirectly) in the shares of
anybody corporate that holds a licence or permit

d. From having a beneficial interest (whether directly or indirectly) taking part in. Or
being concerned in, the management of any licensed premises or any body
corporate that holds a licence or BYO permit or any licensed club

e. From being employed by any licensed club or any person that holds a licence or
permit.

For a full description please refer Section 93D of the Act
Application by the Commission

The VCGLR may suspend or cancel a licence;

e |[f satisfied the continuation of the licence would detractor be detrimental to the
amenity of the area or

e That during a continuous 12 month period the licence has not been used.

For a full description see Section94 of the Act.

Application by others

If:

1. The Chief Commissioner
2. Alicensing inspector
3. The Council of the municipal district in which the licensed premises are situated

Considers that the continuation in force of a licence or BYO permit would detract from or be
detrimental to the amenity of the area in which the licensed premises are situated, the
person may apply to the VCGLR for an order, cancelling, suspending the licence or permit.

SHORT New Entrant Liquor Licence Training WORKBOOK V2019.03. Page | 17
AUSTRALIA Short Courses Australia RTO Provider No. 41261



Liguor Licensing Categories

It is important when selecting the liquor licence for your business that you give careful
consideration to the licence you have selected. For instance, if you apply for a restaurant
and café liquor licence you cannot operate as a bar.

Following is a summary of each liquor licence type and the restrictions against which the
licence must be adhered to:

Please note that this information is general in nature and you should check your licence when you
get it, as licence conditions can vary depending on your business activity.

Restaurant & Café Licence

The predominant activity of a restaurant/cafe must be carried out at all times on the
premises this includes:

e The preparation and serving of meals at all times when the premises are open
Tables and chairs in place for at least 75% of patrons attending at the one time

e Ensure that live music or amplified music does not exceed background music level
outside ordinary trading hours (7.00.asm. till 11.00.pm)

o Ensure the operation of the business does not operate solely as bar on the same
licence

e Ensure internal dining areas are properly weather proofed

¢ Underage authority for minors
Ordinary trading hours are:
- 7.00am to 11.00pm Monday to Saturday (excluding Anzac Day and Good Friday)
- 10.00 am to 11pm Sunday
- 10.00am to 11.00pm Anzac Day and Good Friday.

Limited Licence

A limited licence may be a temporary limited licence or a renewable limited licence.
The nature of the business must be limited in scope and range

Temporary limited licence may be a one-off event such as restaurant trading to 11.00pm and
wanting to extend their trading on Valentine’s Day to 12.00midnight

Renewable limited licence for on- going activities such as a small winery wishing to sell 200
cases of wine a year or an art gallery supplying liquor at an art exhibition.

Hours will be authorised by the VCGLR but limited in nature.

Major Event Licence

A major event licence authorises the licensee to supply liquor in relation to a major event as
determined by the VCGLR.

In determining whether the event is likely to have significant impact the Commission must
have regard for

The number of patrons (max)

The nature of the event-High Risk/Low Risk
Location of the event

Potential impact on public transport
Potential impact on public safety
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e Security arrangements
Hours will be authorised by the VCGLR and detailed on the licence.

Typically, Big Day Out, large events at the Melbourne Convention Centre such as the Good
Food and Wine Show.

Victoria has a very vibrant hospitality industry. It is important that licensees abide by their
moral and legal obligation in the operation of their premises in order to comply with the
conditions of their liquor licence.

Full Club Licence

Authorises the licensee to supply liquor on the licensed premises to a member and guests of
members and, authorised gaming visitors. Full club members can be supply liquor only for
off premises consumption.

Typically includes sporting clubs, community clubs and RSL clubs.
A club licence is subject to a condition that the rules of the club comply with Schedule 1,

except as otherwise determined by the VCGLR. Schedule 1, can be found on the VCGLR
website: www.vcglr.vic.gov.au

Ordinary trading hours are:

e Anytime Monday to Saturday
e 10.00am to 11.00pm Sunday
e 12.00noon to 11.00pm Anzac Day and Good Friday.

Restricted Club Licence
Authorises the supply of liquor for consumption on the licensed premises only.

Typically, local sporting clubs, football, cricket and tennis.
Members register approved by the VCGLR.

Note: Liquor restrictions apply to junior sporting games

Late Night Licence

A late-night licence may be late night general, late night on premises or late night packaged
liquor. Trading hours will be determined and approved by the VCGLR

Typically, nightclubs, karaoke, bars and hotels.

Note licensed premises trading after 1.00am playing amplified music attract special
conditions on the licence that may include:

Video surveillance cameras
Security

Patron Capacities

RSA trained staff.
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Packaged Liquor Licence

A packaged liquor licence authorises the licensee to supply liquor in sealed containers for off
premises consumption only.

Must comply with a “Code of Conduct” as issued by the VCGLR which forms a condition of
the packaged liquor licence.

Ordinary trading hours are:

9.00am to 11.00pm Monday to Saturday

10.00am to 11.00pm Sunday

12.00noon to 11.00pm Anzac Day.

Generally no trading Good Friday and Christmas Day — check your licence when you
getit

Pre-Retail Licence

A Pre-Retail licence authorises the licence to supply liquor at any time and on any premises
to a person who holds a licence under this Act

Typically, wholesalers, producers and liquor importers.
This licence allows supply of liquor 24 hours trading to other liquor licence holders only

Producer’s Licence

A Producers licence authorises the licensee to supply liquor produced by the licensee for
consumption on and off the premises.

Typically, large wineries, boutique wineries and breweries.

Cellar Door Sales:
Ordinary trading to the public are:

e 7.00amto 11.00pm Monday to Saturday
e 10.00am to 11.00pm Sunday, Anzac Day and Good Friday

Liquor can be supplied to other liquor licence holders anywhere at any time.

BYO Permit
A BYO permit authorises liquor to be consumed, possessed or controlled.

Liquor is not allowed to be sold to patrons.
Typically, restaurant club or party bus.

Hours and conditions as authorised by the VCGLR and are detailed on the licence.

On Premises Licence

An on premises licence allows for consumption of liquor on the licensed premises only.
Liquor is not permitted to be taken off the licensed premises.

Examples of an on premises licence:
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Restaurants

Bars

Taverns

Nightclubs
Reception Centres.

Careful consideration should be obtained from your local Council to demonstrate you have
the right planning for an on premises licence.

Ordinary trading hours are:

e 7.00.am to 11.00pm Monday to Saturday
(excluding Anzac Day and Good Friday)

e 10am to 11.00pmSunday

e 12.00noonto 11.00pm Anzac Day and Good Friday

General Licence

A general licence authorises the licence to supply liquor on and off the licensed premises.
Typically, hotels, pubs

Note: Off premises consumption is only permitted to 11.00.pm.
A general license allows the supply of liquor on the licensed premises at any time to a
resident of the licensed premises or a guest of such a resident for consumption on the
licensed.
Ordinary trading hours are

e 7.00am to 11.00.pm Monday to Saturday (excluding Anzac Day and Good Friday)

e 10.00am to 11.00.pm Sunday
e 12.00 noon to 11.00.pm Anzac Day and Good Friday
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UNDERSTAND YOUR LIQUOR LICENCE FACT SHEET

- ‘ Victorian Commission for

Gambling and Liquor Regulation

1 Your most recant liquor licence or BYD permit must
be displayed in a conspicuous place on the licensed

o
-

pramises in @ manner that invites public attention. Falure

to do so may result in a penalty excesding S500.

2 The licence is valid until the end of each calendar year.

3 This i the holder of the licence. The licensea
can be a company, parinership, individual or a club.

4 This s your postal address and should be kept
up to date. Please notify the \Victorian Commission for
Gambling and Liquor Regulation (VCGLR) of any changes
on 1300 182 457.

5 States the typs of licence and the circumstances

under which the licensee is authorised to supply liquor. .

6 All liguor licences have conditions to ensure that the
operation of the business does not cause undue detri-
ment to the amenity of the area.

7 This specifies your liquor trading days and hours
Note: Patrons have a 30 minute grace period to
finish drinks purchased prior to the end of trading
hours (no alcohel is to be sold during this ime).

Lewel 3, 12 Shelley Streat, Richmona VIG 3121
GPO Box 1888, Mabourne VIG 3001

1300 182 467
wWw VGG [0S

e v DEESFTYLTD Tradng as

Understanding your liquor licence

LIQUOR LICENCE oo icomwes pramios. s morer

Batier 107, Liputsr Controd s Act T8 that invites public affention.

Restaurant and cafe Licence

Babject o the prowisions of the Liquor Sorfrol Reform Act 1338 and any condBcns spectfied In e Icence. the leensee I auforised i
supply Iguor up (o and Including 31 December 2013

FOUR SEAS RESTALRANT
Adaress o sErce-of otce FO BOX 111 Licenzed premizes addrez:

\\‘Elmpiu—!_ MELSOURNE 3000
.

E Ik unti ceasing bo mansge and condro the Ioenzed premizes. -

._.ﬁg_uEnM -
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during e specified beiow.

__H\..a.mﬁ._.n.-.gﬁ CAFE CONDITIONS

] E..n.ﬁ.an.sla_ls.n%E:EESH.EEEEEEW&EE?&EEQHE
‘ti=rcng the premises oty one tme; and
£} the icenses must not permit -
m the live performance of any musical works; or
m the piarying of any reconded musical works -
‘on e premizes at higher than Mk e ot any " trading hours.

‘Condition ic} does not apply b music performed or piayed on e licensed premises cutside ondinary rading hours 23 part of a function

hat 15 ekl 1 an ares of e Eremses thak s set ke for e Inthatara and meir
iy by persons and their guests.
.-._...n_nu!unns__iglﬁiaﬂiaﬁi%aﬁlﬂiﬁﬂlgéeﬂﬁiﬁ
/! the: during after thils Boence.
/ The lcenaze shal enzare St the level of from the. eveis e

‘emerianmant nose a3 specied I the S0t Enviament Protection Folicy (Contal of Music iz from Fublc Premizes) MoN-2.

SPECIAL CONDITION =
Thee winchows facing Wikkams Sirest are 10 be shutand remain shit after S pum. on amy day.

MAXMUN CAPACITIES
Intzmail 52 patrens
Extemal 73 patrons
, TRADING HOURZ
/' mood Frigay Between 12 noon and 1030pm.
/  Anzac Day Between 12 noon and 5. 30 pm
' Monday o Thursday Between 7 am. and 3.30 pm.
Frigay Between 7 am. and 10.30 pm
Saturday Between 8 am and 11 p.m.
APPROVALICONZENTE =
Section i1 areas. e Iz 30 sty Ihuor ather than e
‘AuEmerized by the Director of Ligeer L shiown on the apon the reT Trading Hourstdr
CCNSUTRIGN O TOSE DPEMISEL.

Bection 301 HENSA1 MbW T1ALIHE) Fooipath/Exiemal Area. The licensee bs authorised io supply liguor on premises, offer an the: Icersed
[premises, authonzed by fe Director of Liquor Licenzing and shown on the 3peroved Dian gurng the feurs specied under Tradng
Hours" for comsumpicn on those premises.

‘Seection 5i1NbWSAI1 b} O Ske Caterng. The Icenses is aumorised o supply Squor in he cours= of catering for sodal receptions or
social functiors than the during S hours speciiad under “Trading Mo for CONSUTRS0N On Hose
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045 EXHIBITION STREET T

This is an example of a restaurant and cafe licence. Cther types of licences wil be subject to other conditions.

__—8  This changes annually.

_—9 If you need to contact the VCGLR, it wil

assist if you guote your licence number.

10  The name the business trades under. Please notify the

VCGLR if you change your trading name.

11 The actudl location of your licensed premises.

12 Anomines is a person nominated by a licenses or

permittes and approved by the VOGLR. They assume the
responsibiliies and obligations of the licenses/permittes.

13 Aswell as your general obligations, you will have
conditions listed on your licence that are directed
specifically at your premises. You need to comply with
thase conditions or you will be committing an offence. The
conditions listed hers are an example of the conditions
that apply to a restaurant and cafe icence. Licensees can
apply to the WCGLR fo vary their conditions. Details are
available at our website listed below.

14 You may apply to the VCGLR for endorsement of

additional approvals on your licence. For example, you
may have approval to supply alcohol in an additional
area (feothpath trading).

Please read your licence carefully
If there iz any condition or azpect of your licence that you do
not understand, please contact the Victorian Commission for
Gambling and Liguor Regulation.
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Liquor Licensing Scenarios

Please list potential offences that may have been committed and any issues that donot
conform to “best practice”.

Scenario 1: Restaurant and Cafe

It is 9:00pm on Saturday evening. | arrive at a local restaurant with my partner. We notice
that the restaurant can trade until 11:00pm so we decide to have a late dinner. When our
waiter comes over to our table he informs us that the kitchen is now closed however we can
still order some hot chips. We decide to forgo the chips and order a bottle of wine. At
11:00pm we order a second bottle of wine and a DJ commences playing 1980s punk rock
music. | quiz the waiter as to what time the DJ finishes. The waiter replies that the DJ would
be playing music until 1:00amwhich he tells me is closing time. By 11:30pm | observe that
the venue is completely full and that staff of the venue have stacked many of the dining
tables and chairs into the corner so as to create a dance floor. My partner and | order a third
bottle of wine however by 12.30am my partner has fallen asleep at the table. | thought we
might have been asked to leave the venue however when the waiter walked by our table he
began laughing that my partner had fallen asleep.

Scenario 2: Packaged Liquor

As | enter a packaged liquor outlet | notice an elderly gentleman who is drinking a can of
beer, browsing through the imported wines. A girl in a school uniform was looking at the
collection of pre-mixed drinks. A minor enters the outlet by himself and tries to purchase a
bottle of red label vodka but is refused by the employee as he has no ID. As | look through
the window | observe an adult man talking to the minor who hands the man a $50.00 note.
The man enters the store and purchases a bottle of red label vodka.
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Scenario 3: General

I’'m in the local hotel with a few mates having a few beers, it’'s11:10pm and the hotel’s Happy
Hour is in full swing “Pots” are $1.00a glass. The door is wide open as it's a hot summer’s
night. The music from the “Disco Machine” is very loud. A young guy who looks underage
purchases a slab of beer which he gives to his mate to carry and they both leave the hotel.
The hotel is licensed to midnight. The licensee calls for last drinks and allows us to stay as
his uncle and aunty arrive. At 1:30am the licensee orders a pizza from the shop next door
then we had one last beer and left the hotel feeling quite merry right on 2:00am.

Scenario 4: On Premises

After eating out my 17-year-old girlfriend and | decide to go to our favourite nightclub. We
arrive just after 1:00am. On entering we notice there are no security staff on the door which
is good as my girlfriend does not have to show her fake ID. My girlfriend is quite thirsty
approaches the bar and requests a free glass of tap water. The bar person indicates they
only have bottled water available at $4.50 a bottle. She decides to purchase a cocktail as the
nightclub is promoting cocktails at half price. After her third cocktail, | notice she is starting to
slur her words, she reaches over the bar and spills her cocktail on a girl wearing a white
dress who appears quite angry.
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Scenario 5: Best Practice Breaches

Can you identify the type of liquor licence as well as possible liquor licensing
breaches and issues that don’t conform to best practice?

An 18-year-old boy enters a licensed premise with his 17 year old girlfriend. They are seated
at a table for two. The waiter comes over and the boy orders two cocktails each containing 3
shots of spirits with pineapple juice. After some time, the boy calls the waiter over to order
their meals.

The time is just after 9.00.pm and the premises close at 11.00.pm. The waiter informs the
couple that the kitchen is closed however they could order a bowl of hot chips. The hot chips
were very salty and the boy asked for some water and was informed the premises only sold
bottled water which was on special at $2.00 per bottle.

At 10.00pm a DJ was playing some loud music in the corner and the premises was running a
happy hour where patrons could purchase cocktails at $5.00. each. The premises could only
hold a patron capacity of 50 people however there appeared to be a large number of people

standing as all the tables and chairs in the premises were occupied.

Some of the patrons consuming their cocktails appeared intoxicated and one couple had a
fallen asleep at a nearby table. As the premises had no air conditioning the door was left
wide open as it had been extremely hot summers evening.

The couple observed a middle-aged man approach the bar and purchased a bottle of grange
wine and then left with the bottle of grange tucked under his arm. The boy looked up towards
the bar area where he could see a liquor licence that was half displayed as a vase of flowers
obscured the full view of the licence as the boy was curious as to what type of liquor licence
the premises held.

The couple wished to purchase another cocktail however by this time it was 2 minutes past
11.00.pm. The boy asked the waiter whether he could purchase two more cocktails. The
waiter said they could however they had to finish their drinks by 11.30.pm. as there is a 30-
minute grace period in which patrons have to finish their drinks.

Atfter finishing their drinks the couple left the premises to hail a cab.

Type of liquor licence:

In the space provided below list potential offences and best practice breaches
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Responsible Serving of Alcohol (RSA)

Licensees who have a general, on premises, packaged liquor or late night liquor licences are
required to have RSA trained staff.

An RSA condition could be imposed by the VCGLR, Victoria Police or a local Council on the
liquor licence.

The RSA condition would only be to any person who supplies liquor.

It is highly recommended that the licensee maintains an RSA Register although this is not
compulsory. It demonstrates that the licensed premises are operating in a responsible
manner.

RSA Note

An RSA refresher course must be completed within 3 years of completion of an original
RSA. The course can be completed free of charge at the VCGLR website.

Once the RSA Refresher has been completed you'll receive an “RSA Refresher Certificate”.
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Variation to your Liquor Licence

Licensees that seek to change a condition on their liquor licence are required to lodge a
formal application of variation with the VCGLR

e A variation of the times outside trading hours at which the licensee or permit
authorises the supply of liquor
A variation of the size or perimeter of the licensed premises

e A variation of the condition of the license or permit
The removal of a condition imposed by the Liquor Control Reform Act 1998,

Examples of a variation include:

an increase in trading hours

a building an extension to increase patronage

a change in licence category

an intention to trade in an external area like a courtyard.

The Objection Process

Objections
Applicants who apply for a new liquor licence are required to display an A3 notice for a

period of 28 days, this is to allow anyone in the community the opportunity to object against
the application.

Objectors to a liquor licence, must demonstrate two things:

1. the granting of the licence would have an adverse impact on the amenity of
the area, and

2. it would have a negative impact on the objector.

Note applicants applying for a transfer of liqguor are exempt from community objections as
there is already an existing liquor licence in place.

Any person can object to the grant, variation, on a licence on the ground it would detract
from or be detrimental to the amenity of the area in which the premises are situated.

All objections must be made to the Commission in writing within 30 days after the day on
which notice of application was first displayed.

The Chief Commissioner of Police can object on any grounds they think fit including that the
proposed person is not a suitable person to hold a licence.
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Appealing a decision by the VCGLR

An applicant or objector may submit an application to have the decision of a delegate of the
VCGLR reviewed (Internal Review)

Please note only decisions made by a single commissioner or delegate may be reviewed
internally,

The appeal must be lodged within 28 days after the decision first came to the notice of the
applicant or objector, or within 28 days received a statement of reasons for the decision. The
latter of these two dates will be accepted.

You can lodge an appeal application by:

o Delivering the appeal application form and supporting documentation to the Victorian
Commission for Gambling and Liquor Regulation
12 Shelley Street (Level3)
Richmond VIC 3121.

e Posting the Appeal Application form and supporting documentation to the Victorian
Commission for Gambling and Liquor Regulation
GPO Box 1988
Melbourne
Vic.3001

Intoxication Definition

As defined in in Section 3AB (1) of the Act

“A person is in the state of intoxication if his or speech, balance, coordination or
behaviour is noticeably affected and there are responsible grounds for believing that
this is the result of the consumption of liquor”.
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SIGNS OF INTOXICATION FACT SHEET

APRIL 2018

‘ ' Victorian Commission for

Gambling and Liquor Regulation

Intoxication Guidelines

These Intcxdcation Guidelines are lssusd pursuant to section 3AB (2) of the Liguor Control Reform Act
7898 (the Act) and provide Information about how to determine if a parson s In a state of iInfoedeation

for the purposes of the Act, the Casino Controfl Act 1891 and the Gambiing Regulation Act 2003,

What is the law in Victoria?

The Act statas it is an offence for a licensae or permittes to supply liquor to a person who is in a state of
intoxication.

How can you decide if a person is in a state of intoxication?

* Consider whether the person is displaying one or more of the signs of intoxdication
and;

* Consider whether this is the result of the consumgption of liquor, by taking into account
information such as:

= How much alcohol have you withessed the person drink? and/or
= Information about how much the person has had to drink and/or
= Dipes the person smell of alcohol?

Signs of intoxication may include the following:

' i
—
aid
=1
Fat

s hecoming koud, boistarous » difficulty walking straight
& * hacoming argumeantative  bumping into furniture or customers
; & annoying other patrons and staff & ramibling comversation
= s p=ing offenshe language & |nsgs of train of thowght
» gpilling drinks » difficulty in payving attention
s fumbling and difficulty in picking up objects « not hearing or undarstanding what is being said
* swaying * drowsiness or dozing while sitting at a bar or table.

Conditions that exhibit similar symptoms and signs to intoxication

Sometimes physical and mental disabilities exhibit some of the same signs and symptoms as alcohol
intoxication. You should consider the possibility of the existence of any conditions prior to refusing sarvice on
the: basis that a parson s intoxicated.

Legal definition of intoxication
Intoxication s defined in Section 3AB (1) of the Act:

For the purposes of this Act, a person is in a state of intoxication if his or her speech, balance, co-ondination
or behaviowr is noticeably affecfed and there are reasonabie grounds for baleving that this is the result of the

uoijenbay Jonbi pue bulquier) 0} UoIss

consumpiion of fquor
This: publication avoids the use of iegal language. information about She ke may
Faver been summarnsed or expressed in genenmll stalements. This imlormeadion
should not be relied upon as a substsute for professional legal advios or
refierence bo the achual legislation. Ashonsed by the Victoran Government.
1A 49 Elizabeth Street, Richmond VIC 3121
- 1300 182 457 veglrvic.gov.au

contact@veglr.vic.gov.au
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Demerit Points and Star Rating

Refer VCGLR Fact Sheet.

The demerit points system operates to improve the regulation of liquor licensing in Victoria.
This system operates in addition to the compliance history risk fee system to encourage

good business practices in all licensed premises.

Under the demerit points system, licensees incur demerit points on their licence for a non-
compliance incident.

What is the demerit points system?

Licensees will incur demerit points on their licence if there has been a non-compliance
incident in relation to that licence. One incident equals one demerit point.

A licence will automatically be suspended if it reaches one of the demerit point thresholds.

Demerit points apply to the licence for a period of three years from the date of which on
which the demerit point is recorded against the licence.

The number of demerit points that apply to a licence is published on the Demerit Points
Register and Licences and Applications Online and both can be accessed at
www.vcglr.vic.gov.au

How will demerit points affect licensee’s?

Licences will be suspended at the following thresholds:

e 5 demerit points will lead to a 24-hour suspension
e 10 demerit points will lead to a 7-day suspension
e 15 demerit points will lead to a 28-day suspension

What is a non- compliance incident?

A non- compliance incident relates to the following offences:

Offences and sections of the Liquor Control Reform Act 1998

e Supply liquor to intoxicated person 108(4)(a)

e Permit drunken/disorderly person on licensed premises 108(4)(b)

e Supply liquor to underage person 119(1)(a)

e Permit liquor to be supplied to underage person 119(1)(b)

e Liquor is supplied to underage person on licensed premises 119(2)

e Permit underage person on licensed premises, other than as permitted
120(2).
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Demerit points and Star Rating

A non-compliance incident occurs when one of these offences has been detected and:

¢ an infringement notice for the offence has been paid in full or partially paid: or

e an infringement in respect of one of these offences has been lodged or the
infringements Court and an Enforcement Order has been issued: or

¢ the offence has been successfully prosecuted.

The Star Rating System (Refer VCGLR Fact Sheet)

The star rating system provides greater incentive for licensees to comply with liquor licensing
laws.

Under the star rating system responsible licensees will receive a discount on their annual
liquor licence renewal fees.

The system operates in addition to the compliance history risk fee system to encourage
business practices in licensed premises.

What is the star rating system?

A star rating is calculated on the basis whether a non-compliance has occurred in respect of
the licensed premises. Licensees will receive a discount on their annual licence renewal fees
where they have two or more consecutive years without recording a non-compliance
incident.

Liguor licensees begin at a three-star level at the commencement of this system. They will
then receive a star rating based on the criteria below.

Rating Criteria

One star  three or more non-compliance incidents in the previous 12 months
Two star  One to two non- compliance incidents in the previous 12 months
Three star No non-compliance incidents in the previous 12 months

Four star  No non-compliance incidents in the previous 12 months

Five star No non-compliance incidents in the previous 12 months
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Licensee Obligations

Victoria boasts a vibrant hospitality and tourism industry with a culture of appreciating fine
food and entertainment. The sale and enjoyment of alcohol is part of this.

But holding a liquor licence is a privilege, not a right, and selling alcohol comes with very real
and serious obligations

e Licensees should ensure the operation of their business does not adversely impact
on the surrounding community

e Ensure that all management and staff are appropriately trained
o Comply and stay up to date with all liquor licensing policies and legislation.

o Meet community standards and VCGLR responsible polices with regards to any
promotions and advertising.

¢ Provide free drinking water as required under liquor licensing legislation to all patrons
e Comply with all liquor licensing legislation and laws.

Incident Register

Despite complying with the law, incidents may occur in licensed premises
Examples of incidents:

e Entry is refused to an intoxicated disorderly person

e An intoxicated person is refusing to leave the licensed premises when requested
e A patron assaulting another patron within the premises

¢ Damage and vandalism to the premises

e Verbal abuse to staff and other patrons

e Anti-social behaviour.

Incidents and complaints should be recorded in an incident register kept in the licensed
venue. (Refer Incident/complaints register form in the VCGLR fact sheet section).

The register will also assist Victoria Police with regards to any breaches to those involved in

any incidents and assist in protecting the premises from any false allegations as well as
assist in the defence of any civil action.
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Getting Along with Neighbours

Licensed premises can be a cause for a number of complaints from surrounding residents.
By putting preventative measures in place, licensees can maintain a positive relationship
with their neighbours and local residents.

Neighbours can become irritated by:

loud thumping music

bottles being tipped into dumpsters in the early hours of the morning

noisy customers leaving licensed premises can be associated with slamming car
doors, vandalise private and public property, gather on the street or behave in a
drunken or anti-social manner.

Tips for Licensees

Getting along with neighbours is vital for licensees as heavy penalties apply to those who
ignore a neighbour’s reasonable request. The following tips can be used to take appropriate
action and avoid escalating complaints:

Take every complaint seriously and act quickly to address its cause- experience
shows that if licensees ignore reasonable concerns the situation rapidly deteriorates
Call or visit the complainant personally and listen carefully to their concerns. Offer
them your contact number and invite them to call you should a problem occur
Explain what you intend to do to address the problem and keep the complainant
informed of your actions. Ask for further feedback from them.

Tips to Prevent Problems

Alert customers for the need to depart quietly by making regular announcements
prior to closing time.

Display signs requesting customers respect the peace and quiet of the
neighbourhood on departure.

Provide security staff to monitor the area around the licensed premises.

Get to know your neighbours, attend neighbourhood meetings and get involved with
the community.

Participate in liquor licensing forums or accords.
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The Escape of Noise in and around Licensed Premises

Itis a key responsibility of licensees to ensure there is no escape of noise that would irritate
or adversely impact on their neighbours.

Harm Minimisation

Licensees need to ensure they have policy and procedures in place to minimise harm from
their venue that would have an adverse impact on neighbours and local community resulting
from the supply of liquor.

In addition, licensees should also ensure they have policies and procedures in place to
enable them to address any concern resulting from the supply of liquor.
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Best Practice

All licensees should adopt “best practice” in the management and operation of their
premises.

Best Practice will focus on the policies and procedures that will ensure the safety and reduce
harm for both staff and patrons.

Best Practice

Training of both staff and management.

Responsible Serving of Alcohol.

Issue written policy and procedures.

Maintain an Incident Register.

Ensure staff and management have a full understanding of your liquor licence.
Adopt a House Palicy.

Ensure that checks are regularly conducted to ensure that all required VCGLR
signage is current and prominently displayed.

Establish a committee to review and “sign off” on each promotional activity to ensure
it meets the with responsible promotion practices.

Adopt emergency evacuation procedures.

Attend local liquor forums.

RSA Register

It would be good business practice to record the following details in an RSA Register:

Notes:

Liquor licence number

Name of person who is responsible for the management of the premises. Licensee,
nominee or manager

A copy of each staff members approved RSA certificate and the date the staff
member first supplied liquor

An updated RSA refresher certificate if applicable.
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House Policies

House policies provide a framework for licensed premises and communicate the acceptable
standards adopted by the licensed venue.

House policies should be displayed in a prominent position that invites attention that allows
patrons to understand the key policies of the premises.

Sample House Policy for a “Hotel” include:

Our venue practices the principles and policies of serving alcohol responsibly
Liquor will not be supplied to any intoxicated patrons

Don’t be offended if asked for appropriate ID.

Venue supplies free drinking water

One shot per glass spirit policy

Alcohol will not be supplied to any person under 18 years of age.

Benefits of a house policy:

e Reduce alcohol related harm

e Highlight the premises house rules to patrons
¢ Reduced enforcement

e Acts as a defence in any civil litigation

e Protects the reputation of the premises

e Benefits staff morale.

Free drinking Water in Licensed Premises
Please refer VCGLR Fact Sheet.

Licensed venues that supply alcohol for consumption on-site are required to provide free
drinking water.

Venues could have a table with a jug of water and glasses where patrons can help
themselves. This would be acceptable under current legislation.

A poster is available for licensees to download that advises patrons that the venue provides
free water.

Promote Non-Alcoholic Drinks

Licensed premises don’t need to focus solely on promoting alcoholic drinks in order
to achieve profits for their business promoting non-alcoholic drinks such as
“Mocktails” provides many benefits.
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Liquor Forums and Accords

What is a liguor Forum?

A liquor forum is where liquor industry representatives and interested community members
meet regularly to develop strategies to improve the operation of licensed premises and
reduce alcohol related harm in a local area.

Liguor forum membership can include licensees from a range of licence categories such as:

e Local sporting clubs

¢ Nightclubs

e Bars

e Packaged liquor outlets

¢ Restaurants and other key stake holders in your local community

What is liquor Accord?

A liquor accord is a written document that sets out specific aims, actions, objectives and
strategies that provide practical solutions to local alcohol related problems and important
range of programs to promote harm minimisation principles

Note: For further information refer to the VCGLR website: www.vcqglr.vic.gov.au

Key benefits of being a member of a liquor forum/accord includes:

¢ Opens the lines of communication between licensees Victoria Police and members of
the community

¢ Understanding of amenity

e Reduction in anti-social behaviour
e Process to resolve complaints

e Banning of problem patrons.

How do | become a member of a liquor forum?
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VCGLR Fact Sheet Kit

The following fact sheets are available for download at the VCGLR website
www.vcglr.vic.gov.au and are included in the following pages of this workbook:
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VCGLR News

Liguor Control Reform Act 1998 Breaches
Required Signage for Licensed Premises
Signhage Printing Guidelines

Temporary Limited Licence

Mandatory Drinking Water

Free Water Drinking Poster

Responsible Liquor Advertising and Promotions
Barring Powers

Maximum Patron Capacities

Incident Report Sheet

4 RSA Principles Poster.
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VCGLR NEWS

Freeze on late-night licences extended

The Wictorian Government has extended the freeze on the
granting of new Byuor licence applications to trade afier
1am in inner-city Melbourne to 30 June 2021,

Read more

MNew fees and penalties from July 1

Ewvery year as s result of indexation under the Monetary
Units Act 2004, gambling and liguor fe=s and penalty units

increase.
Read more

Wholesale data reporting is now open

The Wholessle Data regorting pericd is now open and runs

until midnight 15 August 2018.
Read more

Refresh of gambling forms

As part of cur commitmant to continuous improvement
wea've updated 3 number of our gambling applicstion forms.

Read more

Recent Commission decisions

The VCGLR prepares and publishes decisions and reasons for decisions in relation to certain gambling and
liquor applications and disciplinary action proceedings. Below is a list of the most recent Commission
decisions:

- Liquer decision - Murrumbeena Football Methall Club

- Liquer decision - OTM Retailing Pty Ltd

- Liquer decision - Translucent Consulting Phy Lid

For more infermation on the abowe or previous Commission decisions please wisit the Hearing_and
decisions page on our website.

Important dates

July 1 - Whelessle dats reporting pericd bagins
July 1 - Me = and penalties apply
Bugust 13 - Whaleszale dats reporting pericd ends

nterested in attending 3 Liquor Forum? Click here o view key the scheduled dates for Juby.
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Victorian Commission for
Gambling and Liquor Regulation

Liguor licensing fact sheet
Breaches under the
Liquor Control Reform Act 1998 om 1 a0

The Liguor Control Reform Act 1998 (the Act) provides for the issue of infringement notices for
specified breaches. Infringement notices may be issued to licensees, underage persons or any
person breaching specified sections of the Act.

An infringsment notice is a fine issusd ac an Compliance history risk fee

altarnative 1o having the matter heard before a court.

The amount of the infringement notice i sot at & Gartain braachss of the Act from the pravious year
ﬂ;p.lm lower than the maximum penatty that can be may add additional costs o your liguor licence
imposed by a oourt renewal fe. This is called a compliance history risk
Licensess should be aware that payment of a fine faa. Although mgm il Ll 2 of I:uraanr'm unider
may subsegquently bs taken into acoount in ary the Act, only six of these will trigger a compliance

dissiplinary procesdings of the Victorian Commission history sk fes. Thess breachss ans listed in the table
for Gambling and Liquor Regulation (VOGLR) secking  Delow.
suspension or cancellaton of the licanos.

MIOTE: All government fees and fines are ndexed
annually. The dollar amounts shown in this document
will change each finanoial year and have bosn
rounded to the nearest whole dollar smount.

Supply iquar 10 intoxicated parson 108{4ya) $10,828 51,083
E:mﬂ&mrﬂmnrummymumm T 1,820 31,083
mmfmm ﬁm;fg"mm" a5 118(14a) 519,828 51,883
mﬂgﬁﬁﬂwmamﬂ;ﬁ;m e ] $10.826 51988
sgm;mfﬁlm ;:dm 18 e licensed 1103 £10,828 1,083
::n;apmmarmunmmm.m e 10,828 31,088

-
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Sallfzupplyconzumes higuor offencas

Parmil ary othar person to cany on (he business of supplying liquor on Boansed
premises withoul the consent of the Commission

Sall liquor or offer Bguor for sale withoul a lisenss

Supply liquer aiher than in acsordancs with Bsence and the Act
Parmit/sass liquor to be supplisd not in accordanse with Eosnce and the Act
Parmit sonsumption of liquer not in asoondance with osnce and the Act

Uss any place or pramisss lor (he supply iquor other than licansed or sulbonised
[ ]

Tk miscaive liquor ordars olhier than ol a lisenssd premises
Unauthorised sale of Bguor through vending machines.

Bringing into or consuming liquar on Boensed pramises nol in ascordance wilh
licamnos

Parmil Equor to ba brought inlaeonsumed or supplisd on lisensad premisss nol in
socordancs with licencs

Consurme, supply, possess or parril liquor on unlicensed pramizses ko which
saclion 113 applies

Parmil unauthorissd consumption of lquor on party bus.

Oblainfconsumes liquoar on licensad prérmisss athar than in sccordancs with the
licanee or the Act

Falsaly indizals thal pramisss ans licensed pramises

Falsaly indicate being licensad lo supply or o allow consumption of liguors

Zale of aloohaol-bassd food essances in comainar above permilbed capacily

Supply cerlain classes of liguar (i milk products, shehalic vapour, ligues in
fascibsle tubes, liquor thal s a dry, seluble, concenirated substarcs)

1071)

A08(1Hai}
A08[Ti)ii)
A0B[T{)iii}

T0B{THE)

108(1)

1084

111iz)

Ty

13 (1 (1A
(18 & (10}

T13A (1)

LTy TR

116(a)

11608}

1184

1iag

nfringamant

nolice
$9.813 5891
$30,653 ar
2 years M
imprisanment
$9.813 5891
$8.013 5891
$0,013 5891
$0,013 5391
12,478 28
9,813 WA
$4,13 8413
34,15 WA
$2,261 5330
$8,261 5330
$3.304 5330
12,478 248
2,478 SHB
$4,057 54496
$4,057 54496

tion/drunk offences

Maximum nfringamant
penalty nolice

Supply Rguer 1o imMosicabed paraon® £1,083
Parmil dnirikenfdisordarly parsan on licensed pramisss® 10844k $10,808 £1,083
Procurs lquar for intexicated parson on loensed pramises 114 (1R $3.304 £330
Aichfabsel infoxicated parson lo ablain Bquor on Boensed premises 114 (1T} $3.304 £330
Refusal o failune by & person who s drunk, violsn] or quarrelsonms, 1o leave
licansed p i wien tod by a licensess, ermployes of lcansss or Viclona T4 1A, 261 826
Paolice
- - = Saction of Maximum nfringamant
Signage/planzicence dizplay offences i

ignage/planaiicen play oitan the Act panalty notice
Fail bo display copy of ioence ol ioenssd premises 10 $a26 583
Failure ko give & cunrent plan or depiction of the licensed pramises ko the
Commission as soon as praclicable afler the Commission requests A 058 ala
Failuife ko kesap a copy of the las! plan or depicion of the Boensed prafises on le
s g P AB{T} 1,852 [ECY
Fail o produce a copy of the plan or depiction Tor inspeation by a memiber of
Vislaria Polics o a gamibling and liquos inspecior B 100 $165
Fail bo diisplay notices as required by Commmission 1021} $a26 583
Fail bo diisplay notios in lorm requined by Commission 103 $a26 583

i complants Mmany sk e and Tigger cianses on tha Trent pega.
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Underage cffences

Yy UBLUOLD

oy penalty

o Supply Iquor b & persen Lnder 18, olher than as parmitted

= - il 119(13a) 10826

- Parril Equor to be supplied ioa persan under 18, oiher ihan s parmilbed - - e
in Micansssiparrities offance) (148} 16,225 #

] - N

Licjuor is supplied to a person under 18 on Boensed pramises, other than as

o pesriitisd® e $19,826 §1,883
:' A penson otier than a licansess o loanses's smployes supplying liguor ko a parson

=3 e 18 8 $18 B $1,503
iJ Supply liguer e a person undar 18, by an emgloyes, oiher than s perrnilbed 119 i) $a304 330
ad

) Parmit person under 18 on Bcensed premises, other than as panmitied® 120(1) $18 B2 $1,603
: Send person under 18 ko obisin liguar 121 $19,828 §1,983
; Parmit person under 18 o supply Bguar on icenssd premisss, unless engaged in
U:: training program approved by e Cormrmission A1 16,226 i
- Fabsaly rapresant aressll 1o be over 18 years in order 1o pursahss liquar or anber

2 lipensed premises 1 b -
o Give evidence of age decurmant 1o anather 12441} $3.304 $330
!; Dafass/finteriers with svidance of age decument 12442y $3.304 $330
= Kncwingly frake falss svidence of age dasumert 124430} $3.304 $330
]

= Knowingly give a falss svidence of age docummant 1o ancther 124430 ) $3.304 $330
r:T".:l Supply lalse inforrmation, docurmants, or malerial to obtain a proof of age document  125(1)() $3.304 £330
Q Pass on any doauments or matedsl that dose ol retale 1o him o her for th

E purpases of evidence ol age docurmen 1251} $3,304 $330
m

= Give a document or maberdal to anolher person lo support an applicalion for a proal ] £3.304 £330
5 o age doalsment thal conkains information that is falss or misleading e

= Purchaseieceive liquar, ather than as parmitied by persons under 18 125 T)a) A28 L=1%]

Possess/oonsirne iguat, other than &s parmilled by persens undsr 18 123 1) 4826 $a3
Erter/rermain on licenssd prermisss, olher than as permilbed by parsons under 18 1231He) $azs $a3

sl oomplancs history ek e end igger ofiences on the front pege. Thaoes olfencaes dlso ollect tha sler reting and desarit point sysiams,

niringemant

Rezponeible Servics o f training offences**
monca

Failure by Eoensee jratural parson) b comgplete an approved RS pregranm (siher
redrashes o initial raining) wilhin 3 years of kst sompleling an approved RSA progrsm

Failuss by Boenses (body carporals) 1o snsure thal e person responsible for e 10BAALT) 39,013 391
rianagement or control of the oensed premises has complsied an approved RSA

program pither refresher o initial laining willin 3 years of las! cormplsting an

approved REA program

Faillirs By Ihe loenses losnsure thal any person who sells, offers Tor sale of serves  108ABIZ) 49,013 391

liguicer on ihe licansed pramises has compleled an approved RSA progranm within
thes 3 years prior to Beginning 1o sall, offer for sale or ssrve quor on the loenssd

(M Sarving stall have @ o monlh grace period 1@ mesl Ihis requinerms)

Faillire by isenses 1o ansure thal any persen who sells, oflars fer sals or serves 108AG () 30,013 301
liquar an the licansed pramizsas has compleled an approved FESA prograrm (sither
refreshar o initial iraining) within 3 years of kel corghaling an approved RSA

pragrarm

Failuse by the licenses io eslablish and mairain an approved RSA programregister  108AD (2) $azs $a3
Failure by ihe oenses io produse an approved RSA program register 108AE {2) 1828 583
** Appling b genan, on-peas; W liquor and hule right eence cutegeros pha uny other indvicial Frence andarad sih FEA candti
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0

) ) i
— . . . - Maxirmum niringameant
- Dazignated arsa/banning notices offsnces * gam
O panalty notice
O Failure by Boensss (o comply with an advertising or prometion Banning nodice given 115862 £10 526 M
o | by the Corfission
]
:u': Reduse or give false particulars of narme or address ko Victoria Polics for the 14BD{3) 1828 MOA
r:r' . purposes of & banning modice
i
o Failure ba comphy wilh the request 1o produce evidence of nams and address to 14BD§T) $a0e (1Y
o Vistoria Police for punposes of a banning nolics, unksss having a reasonable sxcuss
Cantravening a banning nolice or lailing le comply with Wislora Police direstion 14BFH)AZ) $3.304 £330

) U

when in a contravention of barming notice

) JC

Conlravening an axslusion order oF failing 1o comply with Vistoria Policé direction 148J(1)8(2Z) 39,013 S901
when in cantravention of exalugion ordéar

e
L

Enewingly parmil a person lo wham a banning neliss or exclusion order appliss 1o 14B0(1)&) 39,013 M
et (e lcensed prerises

oulguue

0
L;.:_ Redusal er tilure b somply with a requirement of a fire safely inspacior 1482 £0,013 M
r— Reduse lo allow a firs safely inspecior bo arar icansad pramises 14BEZA 39,013 MOA

o
— Providing lalss or rsheadi rflicaul lix @ Fires malety tiar 1“'2];[3 $9
- g ar ng parliculars o a y inspes 813 M
o
% Coniravering a closure and evacuation notice 14BZJ{H) $30,653 (1Y
'f_Q Failing 1o comply with a direction of a fire safely inspecier or aulhorissd person 14BZJ(Z} $3.304 £330

'ﬁ-l.d.

- Allowing a parson b enfer Esensed premisss after nolice has bean ssrved 14BZK, $10,808 MAA
o
= Failure ko display a sign about the nolics al ol enfrances and axits when a closure
o and evasistion notics isin lome 148zL ¥.002 AR
3
N - Section of fMaximurm niringameant
Barring order offances .
the Act penalty notice
Parson who has been relused andry or has ladl following a requast rermains in ihe $3.304 330
vicinity of the icensed premises
Ihtmﬁwhubammlmdurﬂryahuldlhllnﬁngnmmutm—mbﬁuuu 11844 43,304 $330
icensed premisss wilitin 24 houns of bring refused or requested
Failure ko somply with barring crdar by antedng of remaining on a licensed
preerises from which parsan i barred wilhioul reasontis exeuss 10811 .04 $330
Failure b comply with barring order by re-snbedng or remaining in U vicinity of 1083 43,304 $330
liansed pramisas from which person is barred wilhoul reasonable sxcwss 2
Failure by licenese ar parmilies ko keap resord of bartng order, insluding a $a06
wariation of revocation 108M0 3
Failure by licensss or parmilles ko produces resards of barting orders where 108KE2) a8 583
reuastad by Viclora Paliss or a gambling and liquor inspeclor
Licanses or perrmilles musl not discloss barring onder reconds sxoepd as required
by ther barring arder provisions 108K $826 3
Failuire b deslroy barring ander reconds aller 3 years allar sxpiry of revocaticn 106K5) $a08 $83
Failure ko comply with regquest from Vicloria Police 1o slales nams and address
withoul @ reasonabls axcuss, of staling a name or address thal is ks 106HITAL) 3326 83
Failuire o produce evdsnce of name or sddress when requested by Viclona Police  106H[7) $a08 $83
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Cthar offances

Failurs o notily e Gommission within 14 deys of a person ceasing 1o be a nomines  B4{11)

o
= Failuire by awner of morigages ko register name wilh the Commission Biia)
_H' Faillire by awnes of Mmargages s nolily the Commisgion of any ahange of addrese QB
f; Fail i presdicia refresfimants on request al isansed pramises oo
= Failure o supply and have available suilable fres drinking water on a licensed
7 proerises whars aleohal ie consurmed on-sits. ! oA $4,067 $406
i)
= Faall e prasi i ressichaanibs” reggisben in @ Toem approved by The Gommission A00a) 1852 £185
= Fail b anibar pariiculars in residens’ ragister A00(E $1,850 £185
; Fail to keap residents’ regisler on licensed premisas 100(c) $1.852 £165
_'J_J Parmil/causs/imake any falss or misleading anlrios in the residants’ register 100{d) 1,852 A
w8
= Fail ke preduce residents’ register for inspestion by Viclera Polics o a gariling
__—_:' and liguor inspecior 100i% $1582 $165
:'. Fail b nedily Commission of cessalion of company dirsclor within 14 days 1031} fae ga3
(o Fail to have (he dirssior of a body corparale approved by fhe Commission 1046 A28 583
o
| Failure ko nolify the Commission within 14 days thal a person hias ceased or has
0O heaone an assosiale 0aA) e 5165
—

Led or sub-letli of the licensed pramises, or sssign the 1o
L mpﬁllqua, uih;gmm of the Commission 4 = 05T 541 01
Q Failuire o nalify the Commission in wriling within 21 days of semmencing ko
— provide ssxually explicl anariainment on the licenssd premises a8 1452 165
F[ Parmil unlawiul games on licensed pramises A0B(T)d) 9,013 5891
=]

Failure by licengss (Bedy sorporabe) o give izl of names and sddesses of 1088{1) $1,652 s165

dirsatars o & member of Vishoda Police of a gambling and Rquior inspeclorn

L
.
-

Failure by a licansess who is a club, ko give o ligt of e ramee snd sddresses of
ramibens in s commilies of managament, ko a mamber of Victorda Police or a 08B 1,852 §185
gamisling and liguor inspacior

Prowvide falss or misleading informalion (o a member of Vicboria Police ar garmbling

LI

and Eguar inspecior et $3.804 Wik
Holding anesell cul, whan canrying oh a business, as baing prepared bo order o T $2.478 rre
purshase packaged quor fram a Besnsss acling on beball of anolher persan

Keep Rquor for supply or consumpion in unficansed club premises T2 $41m A
mﬂmmmwr@mmm-wmdum - e $330
Belfing or alewing a person to bet on licensed premises, olber than as parmilbed 115{1} $3,304 £330
Pracuring a transier of a lisence ar a BYO permit by fraud or laksa represantalion 11TH) £8, 951 (Y
ki a false or misleading statermsnt TIB{1} $9.8913 MR
Flafuse lo give partioulars of name or address or age 126 dpa) 2,478 248
Give falss particulars of name or address or age 126440 $2.4TR £248
G Talas evidancs ol name or address o ape 12644)s) 2,478 5248
Refuss or fail ko give narme and sddress (o sulborized parsons® 1304 [3)a) $3.304 £330
Give Talss name or address to sulborised persons A30AE) ) $3.304 $330
w.umumuwwmlmmmlwruwmuuw — 8013 "y
* Fioe fh Durpiias of s documant, an auihorised parson mians a Comissionar, o gembling o Rquor insg o u mambir of Victoria Polce.

This putilioation avoids the use of language. information about the b
s bawon mlﬂwmﬂdmw mmlltmm
shoui not b ralied upan as @ substtube for proinssional ingal advicn ar
ralamance o the actunl ngislation. Suthorsed by the Victaran Govermmant.

1300 182 457 vogirvic.gov.au

contact@vcgirvic.gov.au
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SIGNAGE PRINTING GUIDELINES FACT SHEET
B

SEPTEMBER 2018

Victorian Commission for
Gambling and Liquor Regulation

Liquor Licensing Fact Sheet
Required signage for licensed premises

It is important that licensees and the community are aware of Victorian liquor laws relating to underage
drinking, drunkenness and public safety issues.

Licensees must display the following signage around their licensed premises.

The signage is available for downloading and printing from the VCGLR website: veginvic.govau

Correct signage for display (effective 29 June 2018)
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Important information

* Printing guidelines apply (see following page). Ensure you have the most recent
version by checking the keycode located on the bottom left of the sign against
the VCGLR website: veglrvic.gov.au.

* Posters are to be displayed in view of the public.

» The maximum penalty for non-display of posters exceads 5700 under Saction
102 of the Liquor Conirol Reform Act 1988,

¢ Under the Code of Conduct for packaged kquor licenzess, holders of these
licences must display the free call numicer for Directline {counseling, information

and referral line for pecple with alcohol and drug problems — 1800 882 23E).
This sign iz available from the VOGLR.

* In addition to the minimum requirsments, licensees may chocse to display any of
the available posters.

Frequently asked questions

Where do | get the posters?

Visit the VCGLR website, click the “Print my signage” icon on the front page then
click on the “print my liquor signage™ heading under the related links on the right side
of the next page o navigate to the Liquor section required posters.
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How do | know if | have the correct version of a poster?

Check the keycode (located in the bottom left-hand comer of the poster) against the
keycode on the WCGLR website to ensure you ars using the cument version.

What happens if | display an old poster?

Licensees must display any nofice that the Commission reguires to be displayed on
the licensed premises. Licensees may be fined for displaying incomect or
out-of-date poesters. Licensees are encouraged to regulary check the website

to ensure that they are displaying the most up-to-date posters and mesting their
regulatory requirements.

Will the VCGLR still provide hard copies if requested?
Yes. VOGLR staff can print the posters in-house and mail them out upon request.

Where can | go for more information?
Contact the VCGLR on 1300 182 457 or contact@vegirvic.gov.au.

This pubsicason avoics the uso of legal Bnguagn. Irformation about e e mey
Herv baon surmmarnsed or epmesed in gononl stamonts. This irfommtion
should not ba rmod upon as a subestEuie for prooskorsl lngml achioo or
mlnminon b the actunl legisidion. Authorsed by the Vichorn Govemrmant.

Level 3, 12 Shelley Street, Richmond VIC 3121
1300 182 457 vcgirvic.gov.au

contact@vcgir.vic.gov.au
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Printing guidelines

¢ Posters must be printed in the original form as downloaded from the VCGLR
website: veglirvic.gov.au. No modification to the form or content of the
posters is permitted.

¢ Posters must be printed in colour on A4 (210 x 297mm) paper.

e Posters must be printed at a sufficient quality to ensure that the keycode in
the bottom left-hand comer i clearly legible by VCGLR inspectors.

¢ Posters must be displayed so that the information contained in them is clearly

visible 1o the pubiic.
. ¥| |Under 187
Under 187 Under 187 'nder 187 No supply
No suppty' No supply No supy 1y’ e
uluwl-xmlm 8 Is agaiont he hews 45 2 kst the laws Punaity excesds §90,000
-7y Penaily exceeds 513,000 ey oncaads 15,000 © o ) |
-y © © n 5 W Darsam £ hemEy ouey fe e iy s G )64 T o T Pennity sxceodn $19,004
oty excoede 519,00 Penalty excesds $19,000 analty ews 47080 " > b e
b A, ¢ E S e )G PTOw. SR, P . . & A
« e 2 h:::y axcesds $808 Punalty -nu-c $800
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B .,.““ - E‘z oy
et e = = e acsens
/Comac! leon'ect
Must be printed
in colour

Do the posters have to be printed on special paper?
No. For durability/longevity, the VCGLR recommends using a heavier paper stock
(120 — 200gsm) but this is not a legal requirement.

Can | laminate or frame the posters?

Yes — providing all content, including the keycode, is clearly visible and not
obecured. The posters have been designed with a sufficient margin to allow
display in a simple frame.

Where can | go for more information?
Contact the VCGLR on 1300 182 457 or contact@vcegir.vic.gov.au.

n'hnbwonmm»mdhwww reorration about o bw may
have boon summarnsod or In ganon ts. This rforration
mmmwmuammmmnﬂma
rodomnoo 20 the actual legisketion. Authorised by the Victoran Govermearnt.

Level 3, 12 Shelley Street, Richmond VIC 3121

1300 182 457 vcgirvic.gov.au
contact@vcgir.vic.gov.au
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TEMPORARY LIMITED LICENCE FACT SHEET
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liquor licensing Fact Sheet

APRIL 2015
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Victorian Commission for
Gambling and Liquor Regulation

Temporary limited licence

This fact sheat sats cut when a temporary limited licence will ba required to

supply liquor within Victoria.

A temporary limited licance authorises the
licenses to supply liquer at the times and subject
to the conditions specified in the licenca.

For example a temporany limited licence may be
grarted:

= for the supply of liguor at one-off events ora
saries of one-off events

* to incraase trading hours or the size of the
licensed premisas of an existing licenses for g
particular ona-off evant.

In order to be granted a temporary limited
licenca, the Commission must be satisfied that the
scale and scope of the supply of liguar is limited
in natura.

Warious ways in which the scale and scope of
supply may be limited include the:

* range of products
* Customears

* hours

* ziza of premises

= means of delivery.

A temporary limited licance is genarally not
raquired for private events where liquor will be
supplied free of charge. A licence will always be
required if the supply of liquar is contingant on
the sale or purchase of some good or sarvice.

If liquor is being supplied through o catering
company, the cataring company will requira a
liquor licence. This is because the liguor is baing
purchased through the catering comparny.

If the premisas hired for the private avent is
licensed (for example a lisansed restaurant],
then a temporary limited licence is not required.
The licenses of that premises is responsible for
ensuring that liquor is supplied in accordance
with the conditions of its licence.

Even though you may net need a liquor licence
for your evert, you should register your event with
Victoria Police through the partysafe initiative —
www.police.vic.govau and let your local council

kniow.

However, if the premisas hired for the private
evart is unlicensed and falls within ona of the
below cotegories, then o temporary limitad
licence will b= raquirad:

* milk bar, convenienos store or mixed business

* premises whera meals are ordinarily served o
the public for consumption on the premises

* premises occupied by o club

= premisas whare light refreshmants and non-
intoxicating drinks are sold fo the public for
consumption on the premises.

Common premises that would fall within the
above categories would be an unlicensad
restaurant, unlicensed boats that sall refreshments
or an unlicansed football club. A funciion hall
with a commercial kitchen would not fall within
this category as tha premises are not used
“ordinarily” to sarve food to the public.

.

Victorla
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Raffles

Where a raffle is conducted in such a way that
each participant has a chance of winning a prize
and ona or mora of those prizes are liquor, a
liquer licenca is not required. This is the comman
method of conducting a raffle. However, if a raffle
is conducted on the basis that each paricpant
wins a prize, and each prize is liquaor, then a liquor
licence may be required.

Examples of events where a temporary limited

licence is not required:

* g private function being hald at a town hall
whera liquor is suppliad free of charge

— &.g. bithday parties, weddings, christanings

= provision of complemantary liquer at art
gallares, retailers, schools or wark places

— provided the complimentary liquor is not
contingent upon any purchase of goods or
sanvices.

Examples of events where a temporary liguor
licence is required:
= avanfs (such as exhibitions, awards nights)

whera complimentary liquor is provided,
dapendant upen financial mambership

* retailars/galleries/companies offering
complimentary liquor depandant upon tha
purchase of o good or servica

= balls, award nights, fundraising events whara
the ticket price includas the supply of liquor

= private function being held at an unlicansed
restaurant or sporing club where liquor is
supplied free of charge.

If you are unsure as to whether you nead a
tempaorary limited licence for your event, plaase
contact the VCGLR on 1300 182 457 or email

contacti@veglrvic.gov.au

This publication owolds tha wsa of legal longuoga. Infarmation oot tha low

maoy hova basn summorked or axpressad In ganeml soaments. This infanmation
d noi ba malled vpan os a subsihnie for professionol lkegal advice or refarance

1o the oclual legiskation. Authorised by the Vicorian Govemmant.

49 Elizabeth Street, Richmond VIC 3121
1300 182 457 www.vcglrvic.gov.au

contact@vcglr.vic.gov.au
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MANADATORY WATER FACT SHEET
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Liquor licensing fact sheet

Jury 2015

Victorian Commission for
Gambling and Liquor Regulation

mandatory water om 1 uy201

Offering free water is an important part of
responsible service of alcohol as it helps
paotrons slow down their rate of intoxication and
provides an alternative to consuming alcohol.

Licensed venues that supply alcohel for
consumption on-site are required to provide
free drinking water to their patrons. How
water is supplied is left to the discretion of
the licensee. Failure to supply free drinking
water could attroct substantial fines.

Exemptions to mandatory water
requirements

Licenseas may apply to the Victorian Commission
for Gambling and Liguor Regulation (VCGLER)

for an exemption to the requirement to provide
free drinking water by submitting the exemption
application form.

The VCGLR has discreficn over which applications
for an exemption are approved, and will judge
each individual cose on its own merits. Howevar,
under the Liguor Control Reform Act 1998 the
VCGLR must consider the risk of harm arising from
the misuse and abuse of liquor supplied under

the licence and the extent of the burden imposed
on the licenses by the requirement to supply free
drinking watar.

An example of whan an exemption may be
grantad is when the licenses does not have access
to mains water providing the lack of free drinking
water will not lead to any alcohel related harm.

The VCGLR and Victoria Police will enforce thase
laws, and members of the public will be able 1o

New Entrant Liquor Licence Training WORKBOOK V2019.03.
Short Courses Australia RTO Provider No. 41261

report venues that are not compliant with the
water raguirements by emailing
contacti@veglrvic.gov.au.

Can the VCGLR exempt a premises
from the mandatory water
requirements?

Yes. The VCGLR has the discretion to exempt a
premises from the mandatory water requirement.

You can apply for an exemption by submitting the
exemption form found on the VCGLR wabsite.

What happens if a venue does not
supply free water?

Failure to provide free drinking water could result
in a fine of up to $4550.

How are venues expected to supply
waters

How watar is supplied is left to the discretion of
the licensea. This could be via self-service or upon
request. For example, a restaurant may find it
maore convenient to supply free water by providing
a bottle of water and glasses or they may wish to
provide water by the glass.

A nightclub may wish to provide free water at

a water cooler. Provided free drinking water is
readily available to patrons licenseas will be
considered to be meeting their obligations.

A poster notifying patrons of the availability of
free water can be downloaded from the VCGLR
website.

This publicotion ovalds f wss of legal longuags. Informaotion cbout fa low
may hove besn summontsed or axprezad In genarcl solemens. This Informasicn

should mot ba relied upon os o subsshul

o o, ol g, st by o Ui Covmeni,

49 Elizabeth Street, ICHMOND VIC 3121
1300 182 457 veglrvic.gov.au

contact@veglr.vic.gov.au
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FREE WATER DRINKING POSTER

Free water
avallable Ta
this venue

We support the

Responsible Service of Alcohol
T .
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RESPONSIBLE LIQUOR ADVERTISING & PROMOTIONS FACT SHEET
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Liquor Licensing Fact Sheet

FEBRUARY 2012

Victorian Commission for
Gambling and Liquor Regulation

Responsible liquor advertising & promotions

This fact sheet sats clear standards for
the conduct of licansees in relation to
responsible liguor advertising and promofions.

The Victorian Commission for Gambling and
Liguor Regulation (VCGLR) has the power fo
ban inappropriota advertising or promoticns.
The YCGLR may also seak to vary, suspend or
cancel a liguor licence. In utilising these powers,

the VCGLR will toke info account whether the
promaticn is likely to encourage imesponsible
consumption of alcohol or is otherwise not in the
public interest.

The following 14 principles provide licensees

with o quick reference guide for responsible
advartising and promotion of liguor. More detailad
information is available in the "Guidelines for
responsibla liguor advertising and promotions’.

Principles concerning the irresponsible consumption of liquor

Principle Exomple of unocceptable practices

1. The odvenising or promadion of liguor should nor
provide incentives thar could leod 1o the ropid or
excessive consumprion of liguor.

Drinking gomes, competitions, dores or challenges that involve ropid
or excessive consumption of liguor.

2. The odvemising or promaiion of liguor should nor
encourage the siockpiling of drinks by the consumer for
consumption ot the licensed premisas.

Promafions that encouroge or reward the purchase of, or drinking of,
lange amounis of liquer in a single session or transacfion.

3. The advemising or promotion of liguor should nar
involve the availability of non-ssondard sized drinks or
the avoilobiliry of liquor in receprocles thor encovrage
ropid drinking.

Serving liguor in o yord gloss for skoling. Pouring liquor stroight
imto potrons” mouths [=.g. pouning liquor directly from a battle or
shooting Bquor from o woter pistol).

4. The advemising or promaion of liguor must nor condone
or encourage rapid or excessive drinking, drunkenness
or ami-social behaviowr.

Adwerfising or promotion of events fhot fous mainky on the excessive
segson oslebrofions swch as ‘Mod Monday', or end of school year
cedebrofions such as *Schoolies Week' or ‘afier parties’).

3. The advenising or promation of liguor involving happy
howrs', free drinks or discountad drinks must have
reasonable limirs and conrals no minimise the risk of
rapid, excessive or irresponsible consumprion of liquor.

Fromofions involving extreme discounts [e.g. §1 shots of spirits)
or encessive pesiods of free drinks [e.g. $50 entry ond free drinks
all night}.

&.  Where limired free liquor is advertised or promosed
as ancillary 1o 0 produc or service, the advernising
or promaotion must not ploce the free ligeor os the
primary focus.

other octivities fo promaoe.

7. Where the advertising or promartion involves the
imclusion of unlimired liquor within the enrry price,
the advarrising or promation must be consistent wirh
responsible service of alcohol procrices.

Adwvertising or promolions thot explicitly focus on the 'all you can
drink’ element of the event by using rerminchogy such as “drink fill
you ged smashed” or ‘drink your money”s worth'.

New Entrant Liquor Licence Training WORKBOOK V2019.03.
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Public interest principles

Principle Example of unacceptable proctices

8. The odvemising or promotion of liguor muwst awoid saxwal,
degroding, sexist or grotuitously offensive imoges,
symbals, figures ond innuendo.

Senuolised promaotions that iomget women by offering fres or reduced
price aloohal combined with incentives to dress provocotively or
remove their dothing [eug. wet T-shirt competitions or “550 drink
cond for women who hang their undies behind the bar'].

3. The odvemising or pramotion of liguor must not be linked
1o sexval imogery or imply sexual success.

Using s=xuol imoges that depict grohuitous wse of nudity to promote
the supply of Equor or the conduct of licensad premizes [e.g. using
nudity ho promote home defivery of liguor).

10. The advenising or pramotion of liguor must nos
suggest any association with risk raking, or wirh viclenr,
aggressive, donperous or ami-social behaviour.

The ws= of imoges or mesoges ossocioting the consumption of
liquor with risky or dongerows octivities [=.g. sky diving, motor
rocing, drink driving, spead boating].

11. The odvemising or preamotion of liguor must not pornay
people or depicr manerial in o way thon discriminares
againsi, vilifies or is demeaning 1o any person or
saction of the community on account of race, ethniciny,

naricnality, sex, oge, sexual preference, religion,
disabiliry or political balief.

Adverfising or promations thot use sersctyping 1o highlight racial
differences or thot make fim of personal characteristics such as
disabdity.

12. The advenising or pramotion of liguor must not sugpest
any associonion with, occeprance of, or allusion o, illicir

drugs.

Using imoges, text or languogs that allude to drug taking behavicur
or using props, s=Hings or so=naros that link the promotion of
liquar to illicit drugs.

13. The odvemising or promotion of liguor muwst not
encourage breaking the law.

Linking the consumption of liguor o drink driving or to breaking the
lowr.

14. The odvamising or promotion of liguor muwst no
encourage under.age drinking.

Using chamociers, imogery, designs, motils, interoctive gomes,
merchandise or media that are likely to oppeal fo minors.

13. The odvemising or promaotion of liguor muwst not
incorporare imopes of people who are, or wha appear 10
look under 18 years of ope, unless thera is no suggestion
thar they have just consumed, are consuming or ara
abour 1o consume liquor.

Diepicting modeals in setfings primarily used by minors, even where
the individuals used in the odverfising or promofion are over 18
f=.g. schools, youth clubs).

14. The advemising or preomotion of liguor should mor be
likely 1o ploce any group ar risk of harm.

Promading the owilability of discownted Bquor in ways fhat
encownge excessive consumption by ‘at sk’ groups [.g. window
disploy promcding discounted liguor products with high oloohol
condend).

There are actions that licensees can take 1o reduce
the risk by considering each of the elements below
when planning liguor promotions:

Type and strength of liquor — Consider running
promations offering lower strength liquor products

Price — Consider limiting the discounting of liquor
during o promotion, ensuring that reduction in
price is not excassiva.

Duratien — By placing reascnable limits on the
duration of your promaotion, licensees can

sfill provide opportunities to increase sales with
reduced risk of irmesponsible consumption

{e.g- a ‘happy hour’ should not be "5 hours

of happiness’).

Frequency — Considar limiting the number
of prometions that are held during a single
trading pericd.

Timing/timeframe — After 10.00pm, the risk of
patrons becoming intoxicated increases. Licenseas
are encouraged not to conduct promotions at high
risk times.

Type of activity — the nature of the prometion
itself may contribute to a culture of excessive or
irmesponsible drinking. For example, competitions,
games, dares or challenges can create incenfives
for patrons to drink more. Licensees should
carafully consider the type of promotion they

are conducting.

This publicotion ovolds e ese of legal longuage. Informetion cbout e low

may hows basn summorised ar axpressad In ganarol solemens. This Information
should ot ba relied upon os a subsshiio for professional I:%:lllu:M:n or refarencs
1o tha ootual kegishation. Asshonssd by the Vidorian Govermmant.

49 Elizabeth Street, Richmond VIC 3121

1300 182 457 www.vcglrvic.gov.au
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BARRING POWERS FACT SHEET

MARCH 2012

‘ ' Victorian Commission for

Gambling and Liquor Regulation

Liquor Licensing Fact Sheet
Barring powers

Under the Liguor Conirol Reform Aa 1998 (the Act), licensees need to be aware of their respensibilities

not to allow drunk, viclent or quarrelsome persons fo enter or remain on their licensed premisas.
There are o number of options ovailable fo licensees when it comes to barring troublesome paotrons.
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1. General powers to bar a person
from your premises

Every licensaa is abla to refuse entry to, bar a
person from, or ask any person to leave their
licensed premises. In exercising this right, licenseas
should be mindful of equal cpportunity and
anti-discrimination principles.

Mo special laws or forms are required o do this.
However, if o pafron continues fo be a probleam,
licenseas may wish fo carry cut a more formal
opfion of barring them from the premises.

2. Discuss excluding a person under
the local liquor accord

This option is available to licensees who

are members/signatories of a liquor accord
agreement. Under the Act, members of a liquor
accord may agree fo refuse entry fo a froublasome
patron from all of their licensad premises. In
determining the period of the ban, licensees
should consider the severity of the incident and
suggest banning periods that have reasonabla
time limits. Accord members may only disclose
basic information about the banned patron amaong
other accord members in order to communicate
and implament the ban.

3. Issue a barring order

Under the Act, licensases, responsible persons
(those in managament or control of a licensed
premisas| and pclice have the power fo issue g
barring order that is enforceabla by police. Once
a person is served with a barring order, they must
lzave the licensed premises and its vicinity [within
20 metres), and cannot returm until the barring
order expiras.
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It o person doas not comply with the barring crder,
police may issue them with an on-the-spot fine or
formally charge them with an offenca.

An gutherised baming erder form must be used for
this purposa. Barring order booklets (containing
25 carbon copy forms) are available for licenseas
to order by emailing confocti@veglrvic.gov.au.
Licenseas should include their licence number
whan crdering a barring ordar booklat.

To issue o barmring order, you must know tha nome
of the person, and if possible, their address and
data of birth. You must also maintain a record of
the pecple you hove barred under this procass.
Thera is space on the barring order booklet fo
record each parson’s details.

Maoximum barring pericds of one month for the
first offence, three months for the second offenca
and six months for the third and subsaquent
offences apply under this process.

Designated Areas

Soma enterfoinment precincts in Victoria have bean
classified os Designated Areas. Police have the
power to ban a person from a Daesignated Area for
up to 72 hours. Police can either ban the person
from all licensed premises in the Designated Area
or from the Designated Area itsalf.

For more informaficn on barring options, liguor
accords and designated areas sea:
www.vcglrvic.gov.au.

This publicotion ovoids e vse of lkegal longuags. Informotion cbowt e low

may hove been summorised or axpressad In genaml solement. This Information
showld mat ba relied upon os o sehsshrie for

| advica or refarenos
rian Govermmsant.

1z tha ocreal kegislation. A sed by tha

49 Elizabeth Street, Richmeond VIC 3121

1300 182 457 www.vcglirvic.gov.au
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Victorian Commission for
Gambling and Liquor Regulation

Maximum patron capacity

The Victorian Commission for Liguor and
Gambling Regulation (WCGLA) has a maximum
patron capacity policy that guides how patron
capacity is determined for a liquor licence.

Maximum patron capacity i the maximum numbar
of patrons allowsed on a licensed pramises at any ong
time. Ths is to prevent overcrowding inside the venus
and to minimise impacts on looal ameanity. Patron
capacity may be used 1o caloulate the annual licenocs
foe payabls by sach licenssse.

Applicants will be reguirsd to provide spaoific
documentation in order for the WCGELR to determing
and endorse maximum patron capacity for a
premises.

Under the Liguor Cormrey Sebymn Acr 7858 (the Act)
tha VCGLR can set a maximum paton capacity as
a condition of a liquor licence. This is enforcaable, and
penalties apply for livensses who do Not comply.

This factsheet provides gusdanos as to how tha
WCGELR will detarmine maximum patron capacity for
the purposes of the Aot [t i ths building ownsrs
reeponaility to ensure that building cocupants

comply with all other regulatory requirsments.

Which licences have a maximum
patron capacity?

Maxamum patron capacity will be endorsed in respeot
of appecations for the following new icencas:

s genaral
* on-premises

s rostaurant and cafo

s |ate night (on-premiess and general)
= full club

s rasinoted club.

Some existing licences may also be endorsed with
MAaxETIUM patron capacities.

Maximum patron capacitiss may also be required on
SOme major event licences wherg Sppropriats.
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How does the VCGLR determine
maximum patron capacity?

In the first instance, the VCGLR will detarming
MaExEmum patron capacity based on the maximum
patron ocapacity stated within the most recently
izsued planning permit provided with the applcation.

If the planning permit does Not contain & maximum
patron capacity, or if the planning permit has not
boan granted by the loocal council prior 1o the grant
of the liguor licence, applicants are encouraged 1o
oontact their local councd to obtain a copy of an
ocoupancy parmit. The VCGELR will then determins
the maximum patron capacity bassd on the numbear
stated on the cocoupancy penmit.

In circumstances wherg neither the planning permit
nor oCoupancy permit specify & masximum patron
ocapacity, applicants ame required 1o obtain a report
fromn & registared building surveyor that states:

—the area in square metres avalable to
the publc for the whols of the intarnal
pramises (excluding toilets, passagewsays
and the liks) and {if applicabls) for any
external arsas such as courtyards or
decke, and

— the number of patrons that may be
accommodated on the imamal premisss
and {if applicabls) om any external arcas
of the premisss based on a ratio of one
perscn per 075 squars matras.

Fleass ansure that the report displays the building
SUNVEyOr negistraton number.

Mote: The VOGLRE may request a building report
from & registered building surveyor showing a
oalculation based on a ratio of one person per 0.76
square metres if the VOGLR considers that the
oapacity provided in the planning or cooupancy
permit is inaccurate or nappropriate. This may be
requssted in lght of any information contained within
ths icenoe application and having regard 1o the

objects of the Aot
RILA
o
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Restaurant and cafe licences

For restaurant and cafe lioenoes, tables and chairs
miust be available for at least 75 per cant of patrons.
For example, if the liosnos states that maximum
patron capacity is 100 patrons then thene must be
tables and chars available for at least 76 patrons.
Likewise, if there are 1aklse and chairs available for
onty 80 patrons, a maxaemum of 85 patrons may be
legally accommodatsd on the premises.

Patron capacity for specific areas

In eddition to the owerall maximum patron capacity
fior the licensed arsa, the VCGLE may sot separats
patron capacities on specific arsas within a licensed
arsa, such as:

* baloonies
s tomaces and courtyards
s boor gardens.

Patron capacities allocatad for specific arsas ara
calculated in accordancs with the methods listed
above, as well as amenity considerations.

Whils the VCOGLR considers amenity as part of the
patron numiber caloulation, the relevant local councd
also retains responsibility for managing ssuss of
amanity in each councl regon.

External areas

The cwverall meximum patron capacity for a licsnsad
area is genarally no larger than the maxmum cepacity
allowed for the internal arsa of the premises.

This is to prevent overcrowding, and minmse
sanitaton and fire safoty risks associated with pairons
mowing from outdoor to indoor arsas, for exampls, to
get a drink, 1o exit the premisas or i it rains.

In some crcumstances, the WCGELR may consider

increasing the ovarall maximum patron capacity
to sllow for external arsas.

Applicants with external Boensed arsas who wish o
apply for this inoreass can submit a bulding report
from a registered bulding surveyor demonstrating
that fire safety and sanitation amangements for the
additional patrons will be mat.

Featuras of an extermnal area that may support an
increass 1o the overall maximum patron capacity
include:

* an extemal arsa that is large comparsd to the
internal arsa, such &s a largs bear gardan

* gffsctive weather proofing
& soparats entrances and exits
#* soparats facilitiss such as bars and toilets.

Function and accommodation
areas

Function and acoommodation arsas may be excludsd
frorm the owerall meximum patron capacity, and may
e given their own separate capaoity limits.

This publication avwodds the use of gal language. information abous the
surnmarised or

vy raty e Esgedn soprassed in general striamants. This
mmmhﬂ-:-mtr lngal
advice or misnnce to the lngisiation. Authorsad by the Victaran
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INCIDENT REPORT SHEET

Incident report
Venue name Ligquor Accord name (if applicable)
neidsent date ncident time Incident location
' ' :|n"_-"|::r“|| | |

Mame of patroniz) and membership nofs) (if applicabla)

Witness name (1) Day comact numkbser
Witness name () Diay contact numbssr
Witngss name 3) Diay comtact numibser

Incident details (tick the aporopriate boxss)

D hinor, no 1D |:| binor, fake 1D |:| Intoxicaton |:| Staff injured
I:l Patronis) injured D Patronis) asked o bave I:l Viclsncs I:l Patron banned
I:l Police called D nappropriats conduct |:| Property damaged |:| Glassing

DDtI'lE'l

Further details of incident and action taken

Description of the offender(s)

Signature of supsanisor Signature of manager

X Dats ¥ Dats
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4 RSA PRINCIPLES POSTER

Responsible Service of Alcohol

Remembet the
4R§Aﬂfﬂﬂc‘ﬂm

1. Recognise and refuse liquor service to intoxicated patrons.
2. Drunk or disorderly patrons are not allowed on premises.

3. Do not supply liquor to minors.

4. Discourage activities that may cause harm to themselves
and others.

f you. need to nefuse senvice

7ell early C'Iarify refusal
Avoid put-downs Alternatives offered

Keep calm PEport
£ver courteous £cho the message to regulars

Penalties apply
Know W responsibilities

Victorian Commission for
Gambling and Liquer Regulation
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Important Contact Details

VCGLR

Level 3, 12 Shelley Street
Richmond VIC 3121

Phone: 1300 182 457

Email: contact@vcglr.vic.gov.au
Web: www.vcglr.vic.gov.au

Good Sports Alcohol & Drug Foundation
Level 12, 607 Bourke Street

Melbourne VIC 3000

Phone: 03 9611 6103

Email: bill.karametos@adf.org.au

Web: www.goodsports.com.au

Australian Hotels & Hospitality Association
Level 1, 1 Little Collins Street

Melbourne VIC 3000

Phone: 03 9654 7100

Web: www.ahha.com.au

Clubs Victoria

Level 3, 316 Queen Street
Melbourne VIC 3000
Phone: 1300 787 852
Email: admin@clubsvic.org
Web: www.clubsvic.org

State Revenue Office

Level 2, 121 Exhibition Street
Melbourne VIC 3000

Phone: 132 161

Email: sro@sro.vic.gov.au
Web: www.sro.vic.gov.au

Australian Drug Foundation
Level 12, 607 Bourke Street
Melbourne VIC 3000

Phone: 03 9611 6100

Email: adf@adf.org.au

Web: www.adf.org.au
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